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More information in the "Results" chapter

Net profit

 
€550.7 
mn

+4.6% 

Capital adequacy  
(CET1 fully loaded)

11.61% 

Assets 
under management by 
Private Banking

€40,400 
mn
+13% 

Return on Equity 
(RoE)

13% 

Balances in 
salary accounts

€10,436 
mn
+25% 

Consumer 
loans

€2,400 
mn
+21% 

Net interest income

€1,190.6 
mn
+8.8% 

New mortgage loans

€2,956 
mn
+17% 

Profit before tax -  
Portugal

€66mn
+10% 

Operating profit

€977.5 
mn
+4.4% 

Risks insured by Línea 
Directa

€3.16 mn
+5% 

EVO customers 

+50,000 
(between June 
and December)

Loans and receivables

€60,411 
mn
+8.9% 

Premiums issued by 
Línea Directa

€891.3 
mn
+4.5% 

Milestones 
in 2019
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Awards
2019

One of the most sustainable banks in the world

One of the most reputable companies 

#36

María Dolores Dancausa 
Bankinter Chief Executive 
Officer

10th place in the 
Merco Líderes 
leadership ranking
7th place in Forbes 
best CEOs list

One of the most valuable 
Spanish brands

Branz #30
Interbrand #23

#31
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Awards
2019

One of the best companies to work for 

Top Employer

Family 
responsible 
company

‘Bankinter 
cares’ programme 
to improve the 
physical and 
emotional welfare 
of its employees

 
Actualidad 
Económica 
ranking

‘Involvement and 
solidarity’, the 
best internal 
social 
responsibility 
campaign 

#25
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Awards
2019

EWOB Gender Diversity 
Index

D-RatingForbes Global 2000

Top ranking 
Spanish company 
in the world for 
gender equality

Leading Spanish 
bank in the use of 
digital channels

#108

#1,127

Best science and 
technology think 
tank  in Spain award 
from Pennsylvania 
University


