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‘Bankinter ended 2017 
more profitable and 
solvent than when it 
started’

‘2017 was another year 
of record profits in the 
history of Bankinter’
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Bankinter ended 2017 with record profits. 
Once again, it beat the figures it had 
achieved in the previous year, even after 
taking into account the extraordinary items 
of that year. The Bank has shown itself to 
be more profitable than its competitors and 
confirmed its traditional competitive edge in 
asset quality.
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Five main business 
lines very well 
oriented and 
complementing each 
other.
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Bankinter: 
one of the best 
companies 
to work for in 
Spain.

Bankinter is included in the Dow 
Jones Sustainability Index Europe 
for its social, environmental 
and corporate governance 
management.

Bankinter branches,
are becoming increasingly
digitalised.

The Bank has traditionally been a key 
player in the area of digitalisation and 
innovation.



In Spain, GDP growth was balanced and 
rose by over 3% for the third consecutive 
year, thanks to strong performances in 
consumption, investment and exports.

Central banks began, though tentatively, the 
slow process of removing monetary stimulus. 
In the United States the Fed raised interest 
rates three times in 2017 and the ECB began 
to reduce the size of its liquidity injections 
into the eurozone. This is an indication that 
there is an adequate process of economic 
stabilisation taking place, as it is clear that 
monetary stimulus is becoming less needed. 
In other words, the global economy is 
beginning to be able to function adequately 
without external help. 

Perhaps the most positive aspect of this 
growth cycle is its high degree of geographic 
synchronisation. It is not easy to identify a 
major economy that is being left out of this 
process. This fact is especially important for 
the future performance of Spanish companies 
abroad and, in particular, it reinforces the 
long-term sustainability of the growth cycle. 
These factors taken together offer a hopeful 
starting point for 2018.

Will it be possible to maintain this growth 
trend?

I think so. Economies have some strong 
inertias, both positive (expansion) and 
negative (contraction), which are not easy 
to break down in the short term. I think we 
can trust that, barring unexpected events, 
the positive inertia that is underway will 

In what kind of macroeconomic environment 
did the Bank carry out its activity in 2017?

Overall, 2017 was quite a good year from the 
viewpoint of economic activity. Last year we 
began to see the global and domestic economic 
cycle clearly change from contractionary to 
expansionary. The consolidation of this new 
and better environment is occurring despite the 
uncertainties that are affecting geostrategic 
and political stability. 
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Interview with the chairman, Pedro Guerrero

‘Bankinter ended 2017 more 
profitable and solvent that it started’



2017 Director’s report 
Bankinter

5

times suffocating, regulation; and even the 
possibility of bubbles forming due to excess 
liquidity.

What role will digitalisation play in all this?

A very important role, as it is not only 
increasingly demanded by customers, but 
it is also vital to give the business scalability 
without the need to incur the costs that an 
extensive branch network requires. 

Up to now Bankinter's digital channels have 
been directed towards transactional banking, 
in other words, to facilitate the self-service 
banking of our customers. This has enabled 
Bankinter to have a much smaller physical 
branch network than would correspond to its 
market share. However, today's technology 
allows us to give a new impulse to digital 
channels so that they support sales and 
attract new customers, giving them a much 
greater commercial orientation and not 
merely a transactional one. In this regard, in 
2017 we introduced a new Individual Banking 
website with a much improved customer 
experience, and tools to attract customers, 
such as simulators, comparison tables and 
search engines, along with selling a bigger 
product range. 

We feel particularly proud of the mass use our 
customers now make of virtual channels in 
their relationship with the Bank. 91% of our 
customers are digital, either pure (31%) or 
mixed.

From the viewpoint of internal digitalisation 
we are redesigning our processes and 
applying new technologies to them, such as 
facial recognition, OCR (Optical Character 
Recognition) and BPM (Business Process 
Management), to reduce the processing 
times and internal resources dedicated to 
administrative tasks. All of this will lead to 
an improvement in the quality perceived by 

extend into 2018 and even beyond. It 
is worth remembering that, in general, 
expansionary cycles last two or three times 
longer than contractionary ones. At least 
this is what economic history since the start 
of the twentieth century tells us, and there 
are currently no concrete arguments to cast 
doubt on this fact. What is more, now that 
we are in the twenty-first century, the ever 
faster advance in technology combined with 
the more professional management of the 
economy, both public and private, should 
further reduce the likelihood of this trend 
reversing.

How do you see the situation in the banking 
sector?

The banking industry is a survivor of a set of 
adverse conditions that occurred over a period 
of ten years (2007/2017). As a result, there 
are currently only a dozen banks remaining in 
Spain, when before the financial crisis there 
were more than sixty. The survivors among 
us are stronger and have more solid balance 
sheets than ever before. This puts us in a good 
position to take advantage of the improved 
climate that we believe will gradually be seen 
over the next few years. 

On one side the recovery of activity volumes 
benefits us, combined with an improvement 
in credit quality thanks to the upturn in 
the economic cycle. On the other side, it 
is very difficult to see interest rates falling 
and it is most likely they will rise. This is 
not something we will see short term in the 
eurozone, at least during 2018, but it will 
eventually have to happen, as it already has 
done in the United States. This will also be a 
positive factor in sector results.

That said, we cannot forget the threats, 
which are many, mainly resulting from 
the competition of companies related 
with the latest technologies; excessive, at 

Interview with the chairman, Pedro Guerrero

‘Bankinter ended 2017 more 
profitable and solvent that it started’

customers, of the productivity of commercial 
staff and finally in processes more adapted to 
the digital world.

Does that mean we should forget the way we 
have done banking before now? Absolutely 
not. In the highest segments, human 
relationships and advice remain a core part 
of our value proposition, in which the physical 
branch network will continue to play a central 
role, but it will dedicate more time to sales, to 
attracting customers and advisory services, 
and much less to operational tasks. 

What would you highlight about Bankinter 
in 2017?

The most important factor has been the 
strength of our commercial activity. In a 
market which, despite the economic boom, is 
still decreasing (loans, the Bank's main source 
of income, continue to decline), Bankinter 
alone has been able to grow and, therefore, 
gain market share in all segments, both for 
individuals and businesses. We have grown in 
Individual Retail Banking, Personal Banking, 
Private Banking, in SMEs, in Medium-Sized 
Enterprises and in Corporate Banking.

We have also done so in those businesses 
which we consider strategic and which we 
have focussed on over the last few years. This 
has been the case with consumer finance 
which performed exceptionally well with 
growth of 42% in the year. International 

‘We can trust that the 
positive inertia of the 
economy that is underway 
will extend into 2018 and 
even beyond.’
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If we add to this our solid capital and 
liquidity ratios, which our chief executive 
officer will comment on in more detail, and 
our low non-performing loan and foreclosed 
assets ratio, we can conclude that we are in 
an enviable position to face the future.

In summary, Bankinter ended 2017 more 
profitable and solvent than it started. 

In what ways will shareholders notice 
these improvements?

Mainly in two ways. 

The first is the share price. It went up by 
7.4% in 2017. This increase is significant, 
if we put it in context. Our share is the 
bank stock that has increased the most in 
value in the IBEX 35 in each of the last four 
years. Also, in the entire five-year period 
from 2013 to 2017 (both included) our 
share price increased the most among the 
40 banks listed on the STOXX® Europe 600 
index.

The good results for the year, which were 
partially discounted by the market, have 
seen our share price rise by 17% in the 
month of January 2018.

The second way is through dividend yield. 
This year we are proposing to the annual 
general meeting of shareholders, the 
payment of a cash dividend totalling 247.6 
million euros, an increase of 24%, in both 

What about the Bank's results?

Although the chief executive officer will refer 
to the results later, I would like to highlight 
two things.

The first is the amount. Net profit reached 
495 million, our highest ever, meaning that 
at Bankinter we have now beaten our record 
profits four years in a row. In addition, this 
year there were no extraordinary items, 
unlike last year when we had 145 million 
euros of EBT resulting from the badwill 
generated in the Portuguese acquisition, 
having bought it at a very favourable price. 
Stripping out this effect, net profit grew by 
20.2% in the year.

The second factor I want to highlight is the 
quality of the results.

As I have said, there were no extraordinary 
items, but in addition they have come almost 
exclusively from business with customers.

EFTs (earnings from financial transactions) 
were 61 million euros, just 3.3% of gross 
operating income. The Bank's debt portfolio 
is less than 150% of our own funds, which is 
considered to be technically correct to cover 
interest rate risk.

These results have provided a RoE (return on 
equity) of 12.6%, the highest by some way 
among Spanish banks and one of the best in 
commercial retail banking in Europe.

Business and Investment Banking also did 
well and made a significant contribution to 
the Bank's results.

Línea Directa Aseguradora has once again 
had a brilliant year. It has grown significantly, 
gaining market share in the car insurance and 
home insurance categories. It has launched 
a new line of business, health insurance, 
through the Vivaz brand. It also beat its 
record profits, which is a major achievement 
in a year in which it has invested heavily in 
growth.

Finally, I must highlight the fine performance 
of the business in Portugal. In the first full 
financial year since we acquired the branch 
network from Barclays in 2016, we have 
achieved significant in customer funds and 
loans and receivables and made a profit. The 
operational integration is also now practically 
complete.

In my view it is a very notable event, bearing in 
mind that this is the first significant overseas 
acquisition that Bankinter has undertaken in 
its history.

In summary, 2017 was once another record 
year for Bankinter, and one in which we also 
laid down solid foundations for our future 
growth.

The good performance in 2017 has been 
possible, thanks to the trust of our customers, 
and the professionalism, dedication and hard 
work of our employees.

The achievement comes from an exceptional 
human resources team, which is motivated, 
committed and has decisive leadership.

To everyone who forms part of that team, I 
want to congratulate and thank them.

‘The achievement comes from an exceptional human 
resources team, which is motivated, committed and has 
decisive leadership.’
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the total dividend and dividend per share, 
compared with last year. We believe this is a 
reward to our shareholders that is line with 
results and at the same time ensures the 
conservation of capital and the maintenance 
of an appropriate level of capital adequacy.

What is new in Bankinter's commitment to 
sustainability?

It is a clear commitment, that comes from 
our belief that everyone, from all of our 
respective areas of activity and as far as is 
possible, must contribute to a better world. 
We are delighted that our efforts have been 
recognised, as was shown last year when 
Bankinter was included in the Dow Jones 
Sustainability Index Europe, the stock market 
index that includes those companies with the 
best social, environmental and corporate 
governance performance in Europe.

In 2017 we continued developing the 
objectives set in the ‘Tres en raya’ (‘Three in 
a row') plan, which is so named because it 
aligns the three dimensions of Bankinter's 
sustainability policy: economic, social, 
and environmental. What is the aim of it? 
Basically to establish a balanced, transparent 
and clear relationship with our stakeholders 
(shareholders, customers, employees, 
suppliers and society in general); to assist 
with the financial integration of people with 
disabilities; to undertake the responsible 
management of people, as the Bank's primary 
asset; contribute to the development of the 
community; and reduce our impact on the 
environment to a minimum.

Elsewhere in this report their is a detailed 
description of the achievements of this 
plan. However, I will take this opportunity 
to emphasise the Bank's commitment to 
sustainability, which increasingly permeates 
all areas of our business. It is a commitment 

that has a clear effect on corporate 
governance, which is subject to the most 
demanding international practices and the 
planned requirements of the European 
Banking Union. 

I would also like to express my recognition 
of the commendable work carried out by the 
Bankinter Innovation Foundation, which aims 
to find answers to our concerns, especially 
in relation to the key role of innovation and 
entrepreneurship in human progress. It has 
four programmes focused on achieving this. 
The Future Trends Forum, which is the top 
science and technology think tank in Spain 
and the 27th in the world, according to the 
University of Pennsylvania. The Akademia 
programme, which spreads the importance 
of business innovation in the major 
university centres and helps students to 
start-up new self-employment projects. The 
Entrepreneurs programme, which invests 
capital in the early stages of these projects. 
Cre100do which collaborates in the growth 
and internationalisation of medium-sized 
companies, helping to make them bigger.

We believe that the fruits of these four 
programmes, along with the specific 
characteristics of our business, will occupy an 
important place in the Bank's legacy.

‘I want to emphasise 
the Bank's commitment 
to sustainability, which 
increasingly permeates all 
areas of our business.’
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Interview with the chief executive officer, María Dolores Dancausa

‘2017 was another year of 
record profits in the history of 
Bankinter’

How would you assess Bankinter's results 
for 2017?

I honestly believe that we can be very satisfied. 
Form the viewpoint of the income statement, 
it was a somewhat unusual year, due to the 
influence of the inclusion of the Portuguese 
business in 2016, which put a negative slant 
on our earnings in 2017. Despite this effect, 
net profit grew by 1% to 495.2 million euros. 
The trend in pre-tax profit followed similar 
lines and increased to 677.1 million euros, 
around the same figure as last year. In like-
for-like terms, in other words stripping out 
the effect of Portugal, gross and net profit 
increased by 19.1% and 20.2%, respectively, 
in line with previous years. This means that 
in year-on-year terms, the Bank's profits have 
maintained a double-digit annual growth rate 
over the last five years, with 2017 setting yet 
another record year for results in the Group's 
history. 

Apart from profits, what other financial 
indicators would you highlight this year?

Both asset quality and solvency, profitability 
and efficiency levels have remained very 
positive. Non-performing loans fell to 3.45%, 
which is 56 basis points lower than in 2016, 
and which compares very favourably with 
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the sector average of over 8%. ‘At the same 
time, we maintained a CET1 capital ratio 
(‘fully loaded‘, that is assuming in advance the 
Basel criteria that come into force in 2019) of 
11.46%, considerably higher than regulatory 
requirements. Our profitability, measured in 
terms of RoE, was 12.6%, the highest among 
listed banks in Spain. We also improved in 
terms of the cost-to-income ratio, which 
closed the year at 46.8%, compared to 48.6% 
in 2016, and which is a very representative 
indicator of the sustainability of our results. 
In summary, we can say that 2017 was a very 
good year for Bankinter, full of achievements 
and good projects.

How would you sum up these achievements 
and projects from the business's point of 
view?

We have five main business lines, very 
well oriented and complementing each 
other. Our main source of generating gross 
operating income is corporate banking, 
which is an inherent activity for us, since 
Bankinter began life as an industrial bank. 
In 2017, Corporate Banking maintained its 
moderate growth rate, with the increase in 
international business particularly standing 
out. In Commercial Retail Banking, the higher 
wealth segments performed well and we 
are also very happy with the ability of our 
new payroll account to attract customers. 
Bankinter Consumer Finance had yet 
another dynamic year and we are now one 
of the major operators in the consumer 
lending business. Portugal also performed 
well last year, the first full year with us, and 
experienced notable increases in retail funds 
and loans and receivables, partly as a result 
of the country's improved macroeconomic 
situation. Finally, our insurance company, 
Línea Directa, was one of our strongest 

businesses in 2017, recording growth rates 
above the market average, both in car and 
home insurance. In short, I believe that we 
have a set of very balanced business lines 
with plenty of room to continue growing.

To what extent can these good results be 
maintained in 2018 and onwards?

We are working to ensure the growth rate 
is sustainable over time. As was said before, 
our cost-to-income ratio has improved. 
This indicator measures the relationship 
between costs and income and is very 
significant in guaranteeing the sustainability 
of our business model. Certainly, the results 
obtained in 2017 come from the traditional 
customer business, and that is the most 
stable base on which to continue to grow 
in the future. If we do things right and the 
economy evolves as forecast, I think we can 
be ambitious in our growth targets. This does 
not mean it is going to be easy, because the 
financial sector faces some major challenges. 

What are these challenges?

First of all, regulation. Three new regulations 
come into force in 2018 that will have a very 
relevant and direct impact on our activity. 
On one side is the new IFRS 9 accounting 
standard, which modifies the treatment of 
non-performing loan provision and is likely 
to require us to make more provisions. Two 
European directives will also come into force, 
MiFID2, that is changing the way financial 
products are marketed, and PSD2, that 
regulates payment services and opens the 
way for the banks to share information on 
their customers with third parties, subject to 
them authorising it. I believe that in general 
terms the regulation is a good thing, because 
it requires banks to be disciplined and better 

‘Our profitability, measured 
by RoE, is the highest 
among listed banks in 
Spain.’
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organised, but only as long as it is developed 
within reasonable limits. I think that at the 
moment it is legitimate to ask if these limits 
have been exceeded. In any case, at Bankinter 
we have worked hard in the last few months 
and we are adequately prepared to deal with 
these changes.

Another of our big challenges is interest 
rates. For over five years now, official interest 
rates in the eurozone have been below 1%, 
and are currently 0%, with little expectation 
of this changing, at least during 2018, 
despite the price of money starting to rise in 
the United States. That interest rate scenario 
narrows our margins extraordinarily and we 
have to overcome unfavourable monetary 
conditions with imagination and hard work. 
Our objective is to make further progress in 
the process of attracting new customers and 
offering them higher added value products, 
so that our business model does not become 
over-dependent on movements in official 
interest rates. To do this we must take 
advantage of the fact that currently, as a 
result of the recovery, there is a solid demand 
for loans, especially in relation to overseas 
business activities, as many companies are 
investing abroad and need financing. 

The third big challenge we face is the impact 
of technology, both on the processes and 
services that we offer, and on the consumer 
behaviour of our customers. This global 
metamorphosis poses us with major 
dilemmas as an organisation. On one side 
we must be capable of combining the service 
demanded by our traditional customers, who 
want advisory services, with the needs of our 
digital customers, who require technology, 
immediacy and very little dialogue. We are 

aiming products such as our mortgage that 
can be arranged 100% online, launched from 
the Coinc digital platform at the end of 2017, 
to these digital customers. We must also 
be careful when and how we adapt to the 
technological revolution, because the Bank 
does not always control the rate of change. 
At times you can implement a technology 
very quickly, but the customer may be slow 
to adapt to the changes and this complicates 
the process. Similarly, we must ensure we 
have suitably qualified professionals to cover 
our future needs, because the introduction 
of new technologies requires changes in 
that area too. To handle all the problems 
resulting from technological change in 2017, 
we strengthened Bankinter Global Services, 
which is the area responsible for providing 
the Bank's technology and operational 
services, and as such is a key part of our 
transformation and growth process. 

To what extent does the situation in 
Catalonia affect Bankinter?

It affects us negatively, as it does all of the 
banking sector and the economy and the 
whole society in general. It cannot be said that 
a situation of social, political and economic 
tension benefits anyone, but it clearly it 
does not benefit the banking sector, which 
works on the basis of the principles of trust, 
solidity and stability. Therefore, we cannot 
speak about banks that have benefited or 
been harmed by the events in Catalonia. At 
Bankinter, we always take a long-term view of 
the business and hope that in 2018 common 
sense will prevail, that social harmony will 
be restored and that the rate of economic 
growth recovers so we can continue to 
increase our market share in Catalonia, as we 
have done in the last few years. 

‘There is a solid demand 
for loans from companies, 
especially in relation to 
overseas business activity.’ 
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What are Bankinter's future long-term 
objectives?

First of all, we want to remain an independent 
bank. We have been so throughout out 
history and we aspire to being the same bank 
as always. Our track record supports this 
objective of stability, because we have never 
merged with anyone and we have not bought 
anyone in Spain. In such a volatile and fast-
moving world as we live in today, we want to 
preserve our essence. This also means that 
we must be ambitious in our growth targets, 
but always be selective, remaining prudent in 
our risk policy and focusing on profitability. 
We also aim to preserve our commitment 
to doing things well and putting a seal of 
quality on all our products and processes. 
Our backing of innovation and respect for 
the customer are other characteristics that 
set us apart as a bank. All these traits, that 
historically form part of Bankinter's DNA, still 
exist today and will continue to do so in the 
future, if we adapt them to meet customer 
needs and market changes.

What is your view of the current situation in 
the Spanish banking sector?

I think the Spanish banking sector has 
overcome a serious crisis and can now work 
normally. The consolidation process which 
has reduced the number of banks from 60 
to just 12, is practically completed, except 
for a few minor loose ends, and the capital 
adequacy level has increased considerably. 
What is more I believe that the sector has 
learnt from the mistakes of the past and 
is not going to repeat certain behaviour or 
management failures.

Naturally, there is still much to do, because, 
as we said before, the challenges in terms of 
regulation and supervision, the acceptance 
of technological change and the business 
model are of great importance and could 
cause problems for less solid banks. However, 
I think the restructuring of the sector is now 
complete and the crisis has been left behind. 
At times in Spain, we tend to undervalue 
what is our own, but I have no doubt that we 
have a solvent, dynamic and modern banking 
system, which is perfectly comparable with 
that of other European countries, and in which 
there is also a high degree of competition. 
This intense competitive pressure, as well 
as being paradoxical due to the reduction in 
the number of players, is very beneficial for 
customers and is also positive for the banks 
because it makes us improve and move out 
of our comfort zone. At European level, the 
Spanish banking sector is also very well 
placed in terms of efficiency, though this 
does not mean that we should not continue 
to try to improve our cost-to-income ratio. 

‘We are ambitious in our growth targets, but we are 
always selective, prudent in our risk policy and focused 
on profitability.’ 
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Net profit

495.2 million euros  
Total net profit of the Group rose 
1%. Excluding Portugal, profit 
was 20.2% higher.

0,87

28

4.204.13%

6.54

44.1

2.37

0,98

31.2

5.594.01%
7.36

51.3

2.57

1.06

35

6.81
3.45%

7.9

53.3

2.79

375.9

490.1

495.2

2015

2016

2017

2015

2016

2017

2015

2016

2017

2015

2016

2017

2015

2016

2017

2015

2016

2017

Loans and receivables 

53.3 billion euros  
Loans increased by 3.8%

Non-performing loan ratio 

3.45% 
The non-performing loan ratio 
fell by 0.56 points.

Net interest income 

1.06 billion euros  
Net interest income increased by 
8.5%.

Share price 

7.90 € 
Bankinter's share price rose by 
7.4%.

2015 2016 2017 2015 2016 2017

Balances in payroll accounts 

6.81 billion euros  
Balances in payroll accounts 
increased by 21.8%.

Private Banking assets 

35 billion euros  
Private Banking assets increased 
by 12%.

Línea Directa policies                     

2.79 million  
Línea Directa policies rose by 
8.7%.
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Bankinter once again 
ended 2017 with record 
profits, beating the 
figures achieved in 2016.

 The Bank strengthened 
its leadership in 
solvency and capital, 
and comfortably 
exceeded the regulators' 
requirements.

 The business strategy 
is focused on improving 
value proposition and 
in further attracting 
customers.

Results
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Results
 
Bankinter ended 2017 with record profits. Once again, it beat the figures it had achieved in the 
previous year, even after taking into account the extraordinary items of that year. The Bank has 
shown itself to be more profitable than its competitors and confirmed its traditional competitive edge 
in asset quality.

Profits. Net profit amounted to 495.2 million 
euros (+1%) and pre-tax profit was 677.1 
million euros, a similar figure to that of last 
year. Bankinter organically offset, with the 
customer business, 2016 profits, which 
included the extraordinary items recognised 
as a result of the acquisition of Barclays 
Portugal. In like-for-like terms, taking into 
account only the figures for the business in 
Spain, net profit increased by 20.2% and pre-
tax profit by 19.1%.

Profitability. Once again, Bankinter led the 
way in this item in 2017, with a return on 
equity (RoE) of 12.6%, the highest of Spain's 
listed banks.

Capital adequacy. The CET1 fully-loaded 
capital ratio ended the year at 11.46% and 
the CET1 phase-in ratio at 11.83%, six basis 
point more than in 2016 and well above 
the ECB requirement for Bankinter in 2018, 
which is 7.125%, the lowest in the Spanish 
banking sector. The liquidity gap was reduced 
by 200 million euros, standing at 5.2 billion 
euros at year-end 2017. The deposit-to-loan 
ratio reached 90.6%. 

 

Non-performing loans. The NPL ratio fell 
to 3.45% down from 4.01% a year ago. If 
only the Spanish business is included, this 
ratio is even lower: 3.06%, less than half 
the sector average (8.08% in November). 
The foreclosed property asset portfolio was 
reduced significantly to 411.6 million euros.

Margins marked a robust performance:

Net interest income. Increased by 8.5% to 
reach 1.062 billion euros.

Gross operating income. Amounted to 1.851 
billion euros (+7.8%), thanks in large part to 
fees, the net amount of which increased by 
11.7%.

Operating profit. Totalled 906.8 million 
euros, up 11.3% compared to 2016. Growth 
in operating costs was offset by higher 
income, which led to an improvement in the 
cost-to-income ratio of the banking business, 
including depreciation and amortisation 
expense, which fell from 48.6% to 46.8%.

Total assets on Bankinter’s balance sheet 
at 31 December amounted to 71.333 billion 
euros, 6.2% more than on the same date in 
2016.

12.6%

RoE
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Customer loans and receivables. This 
reached 53.3 billion euros (+3.8%), despite 
total sector lending being reduced by 1.7%, 
according to data for November.

Controlled resources. These amounted to 
79.376 billion euros (+5.3%), of note among 
these were off-balance-sheet managed funds 
(investment funds, pension funds and wealth 
management) which increased by 12.9%.

The customer business was the main 
contributor to earnings.

Corporate Banking. The balance of the 
corporate loan book grew once again, 
reaching 22.9 billion euros (+5.2%). The bank 
attracted 18,600 new customers (+6%). 
The good performance of the international 
corporate banking business triggered an 
18.4% rise in gross operating income for this 
activity.

Commercial Retail Banking. Total assets in 
Private Banking totalled 35 billion euros at 
the end of December (+12%). In Personal 
Banking, customer assets amounted to 21.2 
billion euros, with 2.3 billion euros of net 
new assets obtained in the year. One of the 
star products in Commercial Retail Banking 
remains the 5% payroll account, with a 
balance of +21.8%.

 

Línea Directa. Maintained the favourable 
trend of previous years, reaching a total of 
2.79 million policies. Premiums increased by 
8% to 797 million euros. The company had a 
RoE of 35% and a combined ratio of 86.9%.

Bankinter Consumer Finance. One of the 
Bank's activities that grew the most in 2017. 
At the end of the year, it had 1.1 million 
customers (+28%) and loans of around 1.5 
billion euros (+42%).

Bankinter Portugal. Loans and receivables 
(4.8 billion euros) increased by 6%, with the 
performance of loans to companies being 
particularly dynamic (+21%). Retail funds 
remained at the same level as last year (3.6 
billion euros) and off-balance-sheet managed 
funds (investment and unit linked funds) rose 
by 25%.  Gross operating income amounted 
to 133 million euros and pre-tax profit to 
31.4 million euros.

+3.8%

+5.3%

Customer loans and 
receivables

Managed funds

53.3 billion euros

79.376 billion euros
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Bankinter Group. Consolidated Balance Sheet at 31 December 2017 and 2016 (Thousands of euros)

ASSETS 31-12-17 31-12-16 (*)
 Cash, balances in cash in central banks and other demand deposits 5,594,779 3,556,750

Financial assets held for trading 2,734,699 2,676,719
Derivatives 268,303 386,897
Equity instruments 87,942 62,901
Debt securities 888,154 1,042,163
Loans and advances 1,490,300 1,184,758
    Banks 1,480,161 1,031,734
    Customers 10,139 153,024
Memorandum items: Loaned or pledged 891,024 948,175

 Financial assets designated at fair value through profit or loss - -
Memorandum items: Loaned or pledged - -

Available-for-sale financial assets 4,575,214 4,140,057
Equity instruments 187,102 178,550
Debt securities 4,388,112 3,961,507
Memorandum items: Loaned or pledged 464,028 112,207

Loans and receivables 53,863,211 52,816,104
Debt securities 357,056 499,004
Loans and advances 53,506,155 52,317,100
     Banks 355,001 1,132,327
     Customers 53,151,154 51,184,773
Memorandum items: Loaned or pledged 1,460,212 1,743,051

Held-to-maturity investments 2,591,774 2,019,546
Memorandum items: Loaned or pledged 658,144 118,132

 Changes in the fair value of hedged items in a portfolio with an 
interest rate hedge (3,563) (1,889)

Derivatives - hedge accounting 241,074 217,854

Investments in joint ventures and associates 114,586 112,708
a) Associates 94,993 93,156
b) Jointly controlled entities 19,593 19,552

Assets covered by insurance and reinsurance contracts 6,361 3,124

Tangible assets 495,776 503,716
Property, plant and equipment 420,996 428,671
 For own use 387,428 391,509

   Leased out under operating leases 33,568 37,162
Investment property 74,780 75,045
Of which: leased out under operating leases 74,780 75,045
Memorandum items: acquired under finance leases - -

Intangible assets 255,878 245,063
Goodwill 164,113 164,113
Other intangible assets 91,765 80,950

Tax assets 422,450 384,861
Current tax assets 234,272 219,615
Deferred tax assets 188,178 165,246

Other assets 214,987 204,833
Insurance contracts linked to pensions - 93
Other assets 214,987 204,740

 Non-current assets and disposal groups classified as held for sale 225,425 303,021

TOTAL ASSETS 71,332,651 67,182,467
MEMORANDUM ITEMS:
Guarantees provided 4,009,695 3,934,041
Contingent commitments granted 13,486,842 12,175,148

 (*) Presented for comparison purposes only.

LIABILITIES AND EQUITY 31-12-17 31-12-16 (*)
LIABILITIES 66,975,511 63,085,091
Financial liabilities held for trading 1,993,190 2,195,816
Derivatives 321,625 461,494
Short positions 751,508 852,366
Deposits 920,057 881,956
     Credit institutions 65,877 63,687
     Customers 854,180 818,269
Financial liabilities designated at fair value through profit or loss - -
Memorandum items: Subordinated debt - -
Financial liabilities at amortised cost 63,274,666 59,338,635
Deposits 53,135,951 48,788,810
     Central banks 6,500,608 4,750,000
     Credit institutions 2,120,624 1,472,287
     Customers 44,514,719 42,566,523
Debt securities issued 8,187,472 8,915,470
Other financial liabilities 1,951,243 1,634,355
Memorandum items: Subordinated debt 1,163,653 675,913
Changes in fair value of the hedged items in a portfolio hedging interest rate 
risk (9,736) -

Derivatives - hedge accounting 45,986 109,154
Liabilities covered under insurance contracts 737,571 683,659
Provisions 205,771 153,707
Pensions and other defined benefit post-employment obligations 494 13,935
Procedural matters and litigation for outstanding taxes 98,228 95,029
Commitments and guarantees provided 21,511 28,541
Other provisions 85,538 16,202
Tax liabilities 352,009 346,391
Current tax liabilities 184,155 169,710
Deferred tax liabilities 167,854 176,681
Share capital repayable on demand - -
Other liabilities 376,054 257,729
Of which: welfare fund - -
Liabilities included in disposal groups classified as held for sale - -
TOTAL LIABILITIES 66,975,511 63,085,091

SHAREHOLDERS’ EQUITY 4,249,619 3,987,518
Share capital 269,660 269,660
a) Paid-in capital 269,660 269,660
b) Unpaid capital required - -
Memorandum items: uncalled share capital - -
Share premium 1,184,265 1,184,265
Equity instruments issued other than share capital - -
a) Component of equity of compound financial instruments - -
b) Other equity instruments issued - -
Other items of equity 10,161 6,462
Retained earnings 2,445,819 2,158,104
Revaluation reserves 15,312 23,198
Other reserves (6,815) (5,471)
(-) Treasury shares (813) (132)
Profit attributable to the owners of the Parent 495,207 490,109
(-) Interim dividends (163,177) (138,677)
OTHER CUMULATIVE COMPREHENSIVE INCOME 107,521 109,858
Items that will not be reclassified to profit or loss 30 1,347
a) Actuarial gains or losses on defined benefit pension plans 30 1,347
b) Non-current assets and disposal groups classified as held for sale
c) Share in other recognised income and expense from investments in joint ventu-
res and associates

- -

d) Other valuation adjustments - -
Items that may be reclassified to profit or loss 107,491 108,511
a) Hedging of net investments in foreign operations (effective portion) - -
b) Currency conversion 108 590
c) Hedging derivatives. Cash flow hedges (effective portion) 1,320 (636)
d) Financial assets available for sale 101,099 103,864
    i) Debt instruments 97,182 96,485
    ii) Equity instruments 3,917 7,379
e) Non-current assets and disposal groups classified as held for sale - -
f) Share in other income and expense recognised in joint ventures and associates 4,964 4,693
MINORITY INTERESTS (non-controlling interests) - -
Other cumulative global result - -
Other items - -
TOTAL EQUITY 4,357,140 4,097,376
TOTAL LIABILITIES AND EQUITY 71,332,651 67,182,467
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LIABILITIES AND EQUITY 31-12-17 31-12-16 (*)
LIABILITIES 66,975,511 63,085,091
Financial liabilities held for trading 1,993,190 2,195,816
Derivatives 321,625 461,494
Short positions 751,508 852,366
Deposits 920,057 881,956
     Credit institutions 65,877 63,687
     Customers 854,180 818,269
Financial liabilities designated at fair value through profit or loss - -
Memorandum items: Subordinated debt - -
Financial liabilities at amortised cost 63,274,666 59,338,635
Deposits 53,135,951 48,788,810
     Central banks 6,500,608 4,750,000
     Credit institutions 2,120,624 1,472,287
     Customers 44,514,719 42,566,523
Debt securities issued 8,187,472 8,915,470
Other financial liabilities 1,951,243 1,634,355
Memorandum items: Subordinated debt 1,163,653 675,913
Changes in fair value of the hedged items in a portfolio hedging interest rate 
risk (9,736) -

Derivatives - hedge accounting 45,986 109,154
Liabilities covered under insurance contracts 737,571 683,659
Provisions 205,771 153,707
Pensions and other defined benefit post-employment obligations 494 13,935
Procedural matters and litigation for outstanding taxes 98,228 95,029
Commitments and guarantees provided 21,511 28,541
Other provisions 85,538 16,202
Tax liabilities 352,009 346,391
Current tax liabilities 184,155 169,710
Deferred tax liabilities 167,854 176,681
Share capital repayable on demand - -
Other liabilities 376,054 257,729
Of which: welfare fund - -
Liabilities included in disposal groups classified as held for sale - -
TOTAL LIABILITIES 66,975,511 63,085,091

SHAREHOLDERS’ EQUITY 4,249,619 3,987,518
Share capital 269,660 269,660
a) Paid-in capital 269,660 269,660
b) Unpaid capital required - -
Memorandum items: uncalled share capital - -
Share premium 1,184,265 1,184,265
Equity instruments issued other than share capital - -
a) Component of equity of compound financial instruments - -
b) Other equity instruments issued - -
Other items of equity 10,161 6,462
Retained earnings 2,445,819 2,158,104
Revaluation reserves 15,312 23,198
Other reserves (6,815) (5,471)
(-) Treasury shares (813) (132)
Profit attributable to the owners of the Parent 495,207 490,109
(-) Interim dividends (163,177) (138,677)
OTHER CUMULATIVE COMPREHENSIVE INCOME 107,521 109,858
Items that will not be reclassified to profit or loss 30 1,347
a) Actuarial gains or losses on defined benefit pension plans 30 1,347
b) Non-current assets and disposal groups classified as held for sale
c) Share in other recognised income and expense from investments in joint ventu-
res and associates

- -

d) Other valuation adjustments - -
Items that may be reclassified to profit or loss 107,491 108,511
a) Hedging of net investments in foreign operations (effective portion) - -
b) Currency conversion 108 590
c) Hedging derivatives. Cash flow hedges (effective portion) 1,320 (636)
d) Financial assets available for sale 101,099 103,864
    i) Debt instruments 97,182 96,485
    ii) Equity instruments 3,917 7,379
e) Non-current assets and disposal groups classified as held for sale - -
f) Share in other income and expense recognised in joint ventures and associates 4,964 4,693
MINORITY INTERESTS (non-controlling interests) - -
Other cumulative global result - -
Other items - -
TOTAL EQUITY 4,357,140 4,097,376
TOTAL LIABILITIES AND EQUITY 71,332,651 67,182,467

 

Bankinter Group. Consolidated income statements  for the years ended 31 December 2017 and 2016 (Thousands of euros)

  (Debit)/Credit

  31-12-17 31-12-16 (*)

(+) Interest income 1,288,805 1,271,458

(-) Interest expenses (226,810) (292,441)

(-) Expenses for share capital repayable on demand - -

= A) NET INTEREST INCOME 1,061,995 979,017

(+) Dividend income 6,993 10,253

(+/-) Share of profit or loss of companies accounted for using the equity method 25,186 22,093

(+) Fee and commission income 528,768 470,849

(-) Fee and commission expenses (105,278) (91,740)

(+/-) Gains or losses on derecognising financial assets and liabilities not measured at fair value through profit or loss, net 38,111 55,770

(+/-) Gains or losses on financial assets and liabilities held for trading, net 21,439 15,085

(+/-) Gains or losses on financial assets and liabilities measured at fair value through profit or loss, net - 1,357

(+/-) Gains or losses resulting from hedge accounting, net (67) (387)

(+/-) Exchange differences, net 2,097 (376)

(+) Other operating income 40,429 30,478

(-) Other operating expenses (119,634) (91,510)

(+) Income from assets under insurance and reinsurance contracts 776,784 715,976

(-) Expenses from liabilities under insurance and reinsurance contracts (425,507) (399,476)

= B) GROSS OPERATING INCOME 1,851,316 1,717,389

(-) Administrative expenses: (883,526) (843,353)

    (-) a) Staff costs (498,494) (462,693)

    (-) b) Other administrative expenses (385,032) (380,660)

(-) Depreciation and amortisation (60,945) (58,893)

(+/-) Provisions or reversals of provisions (53,215) (38,611)

(+/-) Impairment of value or reversal of impairment in value of financial assets not valued at fair value with changes in profit or loss (148,571) (168,875)

    (+/-) a) Financial assets measured at cost - -

    (+/-) b) Financial assets available for sale (1,394) (16,308)

    (+/-) c) Loans and receivables (147,177) (152,567)

    (+/-) d) Held-to-maturity investments - -

= C) OPERATING PROFITS 705,059 607,657

(+/-) Impairment or reversals of impairment of investments in joint ventures and associates - -

(+/-) Impairment or reversals of impairment of non-financial assets 275 (17,489)

    (+/-) a) Tangible assets 929 -

    (+/-) b) Intangible assets - (17,174)

    (+/-) c) Other (654) (315)

(+/-) Gains or losses arising from the derecognition of non-financial assets and investments, net (1,201) (703)

(+) Badwill recognised in profit or loss - 145,140

(+/-) Gains or losses arising from non-current assets and disposal groups classified

as held for sale and not admissible as discontinued operations (27,010) (57,893)

= D) PROFITS OR LOSS BEFORE TAX FROM 

CONTINUING OPERATIONS 677,123 676,712

(+/-) Expenses or income from taxes on earnings from continuing operations (181,916) (186,603)

E) PROFIT OR LOSS AFTER TAX FROM 

CONTINUING OPERATIONS 495,207 490,109

(+/-) Profit or loss after tax from discontinued operations - -

PROFITS FOR THE YEAR 495,207 490,109

Attributable to minority interests (non-controlling interests) - -

Attributable to the owners of the Parent 495,207 490,109

EARNINGS PER SHARE:

Basic 0.54 0.54

Diluted 0.54 0.54

(*) Presented for comparison purposes only.
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Bankinter Group. Consolidated statement of recognised income and expense for the years ended 
31 December 2017 and 2016 (Thousands of euros)

  31-12-17 31-12-16 (*)

A) PROFITS FOR THE YEAR 495,207 490,109

 

B) OTHER COMPREHENSIVE INCOME (2,337) 1,117

Items that will not be reclassified to profit or loss (1,317) 59

a) Actuarial gains or losses on defined benefit pension plans (1,862) 90

b) Non-current assets and disposal groups classified as held for sale - -

c) Other valuation adjustments - -

d) Tax on earnings related to items that will not be reclassified 545 (31)

Items that may be reclassified to profit or loss (1,020) 1,058

a) Hedging of net investments in foreign operations [effective portion] - -

- Gains or losses recognised in equity - -

- Transferred to profit or loss - -

- Transferred to profit or loss - -

b) Currency conversion (688) 412

- Foreign currency gains or losses recognised in equity (410) 64

- Transferred to profit or loss (278) 348

- Other reclassifications - -

c) Cash flow hedges [effective portion] 2,794 4,289

- Gains or losses recognised in equity - -

- Transferred to profit or loss 2,794 4,289

- Transferred to the initial carrying amount of the hedged items - -

- Other reclassifications - -

d) Financial assets available for sale (2,938) (4,289)

- Gains or losses recognised in equity 33,274 36,879

- Transferred to profit or loss (36,212) (41,168)

- Other reclassifications - -

e) Non-current assets and disposal groups classified as held for sale - -

- Gains or losses recognised in equity - -

- Transferred to profit or loss - -

- Other reclassifications - -

f) Share in other recognised income and expense from investments in joint ventures and associates 271 987

g) Tax on earnings related to items that may be reclassified in profit or loss (458) (341)

C) TOTAL COMPREHENSIVE INCOME FOR THE YEAR 492,870 491,226

Attributable to minority interests (non-controlling interests) - -

Attributable to the owners of the Parent 492,870 491,226

(*) Presented for comparison purposes only.
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Bankinter Group. Consolidated statement of total changes in equity for the years ended 31 December 2017 and 2016 (Thousands of euros)

Non-controlling 
interests

  Share 
capital

Share 
premium

Equity 
instru-
ments 
issued 
other 
than 
share 

capital

Other 
equity 
items

Retained 
earnings

Reva-
luation 

reserves

Other 
reserves

(-) 
Treasury 

shares

Profit 
attributa-
ble to the 

owners 
of the 
Parent 

Company

(-) Interim 
dividends

Other cu-
mulative 
compre-
hensive 
income

Other cu-
mulative 
compre-
hensive 
income

Other  
items Total

Opening balance 31/12/2016 (*) 269,660 1,184,265 - 6,462 2,158,104 23,198 (5,471) (132) 490,109 (138,677) 109,858 - - 4,097,376
Effects of correcting errors - - - - - - - - - - - - - -
Effects of changes in accounting policies - - - - - - - - - - - - - -
Opening balance 31/12/2016 269,660 1,184,265 - 6,462 2,158,104 23,198 (5,471) (132) 490,109 (138,677) 109,858 - - 4,097,376
Total comprehensive income for the year - - - - - - - - 495,207 - (2,337) - - 492,870
Other changes in equity - - - 3,699 287,715 (7,886) (1,344) (681) (490,109) (24,500) - - - (233,106)
Issue of common shares - - - - - - - - - - - - - -
Issue of preference shares - - - - - - - - - - - - - -
Issue of other equity instruments - - - - - - - - - - - - - -
Exercise or maturity of other equity instruments issued - - - - - - - - - - - - - -
Conversion of debt to equity - - - - - - - - - - - - - -
Share capital reductions - - - - - - - - - - - - - -
Dividends (or shareholder remuneration) - - - - - - - - - (224,500) - - - (224,500)
Purchase of treasury shares - - - - - - - (57,141) - - - - - (57,453)
Sale or redemption of treasury shares - - - - (312) - - 56,460 - - - - - 56,460
Reclassification of financial instruments from equity to liabilities - - - - - - - - - - - - - -
Reclassification of financial instruments from liabilities to equity - - - - - - - - - - - - - -
Transfers between equity components - - - - 291,453 - (1,344) - (490,109) 200,000 - - - -
Increases or decreases in equity arising from business 
combinations - - - - - - - - - - - - - -

Share-based payments - - - 3,700 - - - - - - - - - 3,700
Other increases or decreases in equity - - - (1) (3,426) (7,886) - - - - - - - (11,313)
Of which: discretionary transfer to welfare funds (only 
savings banks and credit cooperatives) - - - - - - - - - - - - - -

Closing balance 31/12/2017 269,660 1,184,265 - 10,161 2,445,819 15,312 (6,815) (813) 495,207 (163,177) 107,521 - - 4,357,140

Bankinter Group. Consolidated statement of total changes in equity for the years ended 31 December 2016 and 2015  (Thousands of euros)
Non-controlling 

interests

  Share 
capital

Share 
premium

Equity 
instru-
ments 
issued 
other 
than 
share 

capital

Other 
equity 
items

Retained 
earnings

Reva-
luation 

reserves

Other 
reserves

(-) 
Treasury 

shares

Profit 
attributa-
ble to the 

owners 
of the 
Parent 

Company

(-) Interim 
dividends

Other cu-
mulative 
compre-
hensive 
income

Other cu-
mulative 
compre-
hensive 
income

Other  
items Total

Opening balance 31/12/15 (*) 269,660 1,184,268 - 1,339 1,964,596 31,087 738 (988) 375,920 (137,184) 108,741 - - 3,798,177
Effects of correcting errors - - - - - - - - - - - - - -
Effects of changes in accounting policies - - - - - - - - - - - - - -
Opening balance 31/12/15 (*) 269,660 1,184,268 - 1,339 1,964,596 31,087 738 (988) 375,920 (137,184) 108,741 - - 3,798,177
Total comprehensive income for the year - - - - - - - - 490,109 - 1,117 - - 491,226
Other changes in equity - (3) - 5,123 193,508 (7,889) (6,209) 856 (375,920) (1,493) - - - (192,027)
Issue of common shares - - - - - - - - - - - - - -
Issue of preference shares - - - - - - - - - - - - - -
Issue of other equity instruments - - - - - - - - - - - - - -
Exercise or maturity of other equity instruments issued - - - - - - - - - - - - - -
Conversion of debt to equity - - - - - - - - - - - - - -
Share capital reductions - - - - - - - - - - - - - -
Dividends (or shareholder remuneration) - - - - - - - - - (189,453) - - - (189,453)
Purchase of treasury shares - - - - - - - (56,044) - - - - - (56,044)
Sale or redemption of treasury shares - - - - (190) - - 56,900 - - - - - 56,710
Reclassification of financial instruments from equity to liabilities - - - - - - - - - - - - - -
Reclassification of financial instruments from liabilities to equity - - - - - - - - - - - - - -
Transfers between equity components - - - - 194,169 - (6,209) - (375,920) 187,960 - - - -
Increases or decreases in equity arising from business 
combinations - - - - - - - - - - - - - -

Share-based payments - - - 5,123 - - - - - - - - - 5,123
Other increases or decreases in equity - (3) - - (471) (7,889) - - - - - - - (8,363)
Of which: discretionary transfer to welfare funds (only 
savings banks and credit cooperatives) - - - - - - - - - - - - - -

Closing balance 31/12/16 (*) 269,660 1,184,265 - 6,462 2,158,104 23,198 (5,471) (132) 490,109 (138,677) 109,858 - - 4,097,376

(*) Presented for comparison purposes only.
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Bankinter Group. Consolidated statements of cash flows
for the years ended 31 December 2017 and 2016 (Thousands of euros)

  31-12-17 31-12-16 (*)

CASH FLOWS FROM OPERATING ACTIVITIES 2,228,916 1,779,105

Profits for the year 495,207 490,109

Adjustments to obtain cash flows from operating activities 559,741 446,342

Depreciation 60,945 58,893

Other adjustments 498,796 387,449

Net increase/decrease in operating assets 1,921,229 2,639,562

Financial assets held for trading 57,980 (1,796,920)

Financial assets designated at fair value through profit or loss - (57,209)

Available-for-sale financial assets 440,500 625,778

Loans and receivables 1,341,934 3,756,421

Other operating assets 80,815 111,492

Net increase/decrease in operating liabilities 3,205,445 3,644,286

Financial liabilities held for trading (202,626) (1,573,263)

Financial liabilities designated at fair value through profit or loss - -

Financial liabilities at amortised cost 3,361,303 5,078,413

Other operating liabilities 46,768 139,136

Income tax recovered (paid) (110,248) (162,070)

CASH FLOWS FROM INVESTING ACTIVITIES (461,006) 431,484

Payments (637,618) (204,214)

Tangible assets (23,976) (44,106)

Intangible assets (40,251) (23,796)

Investments in joint ventures and associates - (74,752)

Subsidiaries and other business units - (61,560)

Non-current assets and liabilities classified as held for sale - -

Held-to-maturity investments (573,391) -

Other payments related to investing activities - -

Collections 176,612 635,698

Tangible assets - 10,310

Intangible assets - -

Investments in joint ventures and associates 301 556

Subsidiaries and other business units - -

Non-current assets and liabilities classified as held for sale 176,311 221,497

Held-to-maturity investments - 383,835

Other collections related to investing activities - 19,500

CASH FLOWS FROM FINANCING ACTIVITIES 270,119 (102,721)

Payments (286,341) (359,621)

Dividends (224,500) (189,453)

Subordinated debt (4,700) (114,124)

Depreciation of own equity instruments - -

Acquisition of own equity instruments (57,141) (56,044)

Other payments related to financing activities - -

Collections 556,460 256,900

Subordinated debt 500,000 200,000

Issue of own equity instruments - -

Disposal of own equity instruments 56,460 56,900

Other collections related to financing activities - -

EFFECTS OF CHANGES IN EXCHANGE RATES - -

NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS 2,038,029 2,107,868

CASH AND CASH EQUIVALENTS AT BEGINNING OF PERIOD 3,556,750 1,448,882

CASH AND CASH EQUIVALENTS AT END OF PERIOD 5,594,779 3,556,750

(*) Presented for comparison purposes only.
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Share price
 
Bankinter's share performed identically to the Ibex in 2017. The share price gained 7.4% and reached 
highs of 8.6 euros during the year. The Bank's market capitalisation at 31 December 2017 stood 
at 7.105 billion euros. Shareholder return, including the dividend, was above 10%, a figure which 
compares very favourably internationally. 

Bankinter has one of the best stock market 
track records in European banking over the 
last few years, thanks to the confidence 
investors have in its management. Since the 
end of 2013, the share price has risen by 
58.5%, while in the same four-year period, 
the Ibex did so by 1.3% and the STOXX Europe 
600 Banks recorded a fall of 5.3%. 

Share capital. At year-end 2017, Bankinter, 
S.A.'s share capital was represented by 
898,866,154 fully subscribed and paid 
shares with a par value of 0.30 euros each. All 
the shares are represented by book entries, 
are listed on the Madrid and Barcelona Stock 
Exchanges and are traded on the Spanish 
computerised trading system. 

Shareholders. Bankinter had 54,911 
shareholders at 31 December 2017. 
Residents held 53.5% of the share capital 
and the remaining 46.5% was in the hands of 
non-residents. At 31 December 2017, there 
were 101,787 treasury shares. 
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Rating. In 2017, Bankinter demonstrated 
a high capacity to meet the financial 
commitments it had acquired. This is shown 
by the improvement in the rating given by 
two of the world's most important credit 
rating agencies (Standard & Poor’s and 
DBRS Ratings Limited), which facilitates its 
deposit taking capacity and puts the Bank in 
a privileged position in the market in relation 
to its size.

Dividends. In 2017, Bankinter maintained 
its dividend policy, which is traditionally paid 
quarterly in cash. The good performance 
of the business and its accredited capital 
adequacy has enabled the Bank, over the past 
few years, to avoid the general restrictions 
imposed by regulators for the preservation 
of banks' capital. Four cash dividends were 
distributed: a final dividend for 2016 and 
three interim dividends for 2017, which 
represented approximately 50% of ordinary 
profits obtained in the first three quarters. 
The fourth and final dividend to be paid out 
of full-year 2017 profits, will be approved by 
the shareholders at the 2018 annual general 
meeting of shareholders. 

Data per share for the period, at 31/12/2017 (euros)

Earnings per share* 0.54

Dividend per share 0.25

Underlying book value per share 4.85

Share price at the start of the year 7.36

Minimum intraday share price 7.14

Maximum intraday share price 8.75

Last share price 7.90

Appreciation over the past 12 months (%) 7.39

Stock market ratios at 31/12/2017

Price/Underlying carrying amount (times) 1.63

PER (price/earnings ratio, times) 14.35

Dividend yield (%) 3.16

Number of shareholders 54,911

Number of shares 898,866,154

Number of shares of non-residents 417,965,351

Average daily trading (number of shares) 3,272,947

Average daily trading (thousands of euros) 25,724

Share price. Relative change (%) last 12 months (Dec-16 base 100)
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l IBEX35
l Bankinter
l Eurostoxx Banks (Sx7P)

* Earnings per share is calculated by dividing the earnings attributable to the Group, adjusted by the after-tax amount for 
earnings recognised in equity of contingent convertible preference shares, by the weighted average number of ordinary 
shares in circulation during the period, excluding, where applicable, the treasury shares acquired by the Group.
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Strategy 
 
In 2017 Bankinter's strategy was fundamentally focussed on sustainable and balanced growth, with 
a business based on customers, who ensure a solid and recurring income base and guarantee returns 
maintained over time. These strategic targets were set in a context of economic improvement but 
with a downward trend in interest rates, with the resulting unfavourable impact on banking business 
margins.

There was an additional challenge for the 
Bank's 2017 growth targets: to beat the 
prior year's profit figure, offsetting the knock-
on effect deriving from the inclusion of the 
Portuguese business in 2016. To achieve 
this target, the Group developed several of 
its strategic lines, such as innovation and 
digitalisation. 

Another important dimension of its 
strategy was the diversification of income 
and earnings, which enabled a balanced 
contribution to be made between the various 
lines of business. Although, Corporate 
Banking remains the main area of activity, 
substantial growth in Commercial Retail 
Banking, Bankinter Consumer Finance, 
Portugal and Insurance created a more even 
business mix. 

At the same time, the Bank has strengthened 
its business lines that are less dependent 
on net interest income, such as added 
value products and services for Corporate 
Banking (including transactional banking, 
international business and investment 
banking), Private Banking and other 
businesses less affected by low interest 
rates, such as Insurance.

The results in 2017 of these strategic 
guidelines on the main areas of work were as 
follows:

Digital transformation. The digitalisation 
process, which was supported in 2017 by 
strengthening the technological structure, 
was focussed on generating business, with 
particular attention to attracting customers 
and to sales. The new projects centre on 
tangible proposals, with short term objectives 
and a rate of application that should track 
customers' needs. 

Portugal. The results of the Portuguese 
business during the year were even better 
than expected. All aspects of the integration 
of the Barclays retail business, the acquisition 
of which was completed in 2016, have now 
virtually been concluded and the results of 
the loan book were very positive. It was also 
a good year for attractive funds (unit-linked 
funds, etc). 

Private Banking. This business is one of 
Bankinter’s identifying traits due to its 
ability to permanently reinvent itself with 
differentiated products and to compete in a 
very complex market. In 2017, the business 
grew significantly, but less than in 2016. The 
assets attracted were of higher quality.

Corporate Banking. It was a good year for 
this work area, thanks in particular to the SME 
business, which contributed considerably 
more to earnings. Corporate Banking faced 
major obstacles to growth, in a context of 
fierce competition. The International business 
is key driver for this area and accounts for 
24% of its gross operating income.

Bankinter Consumer Finance. This segment 
has been one of the most important drivers of 
growth over the last few years. The consumer 
loans market has much higher interest rates 
than other products and this relieves pressure 
on net interest income. 

Insurance. The ‘bancaseguros’ activity (bank 
insurance), which is developed in partnership 
with Mapfre, was one of the business lines that 
most grew in fees, as a result of a major sales 
drive. Línea Directa, which is a fundamental 
supplement to banking activities, also had 
another year with excellent results. 

For 2018, the Bank is working on the 
assumption that official interest rates will 
remain very low, although there is no fear 
of credit spreads worsening. In contrast, the 
macroeconomic environment is expected 
to be favourable. In this scenario, it is key 
to further extend the strategy of attracting 
customers to increase the volume of activity. 



2017 Director’s report 
Bankinter

24 

Corporate governance
 
Bankinter has a corporate governance policy in place that contains 
the general principles and related internal rules and procedures, 
in addition to the core rules of its operations, based on the best 
international practices. 

The Board of Directors of Bankinter is formed 
by ten members, who are characterised 
by their professional capability, integrity 
and independent judgement. Two of these 
members are executive directors and eight 
are external directors. Five of the latter are 
independent, two are proprietary and the 
last, in the opinion of the Board, is neither 
proprietary nor independent. 

There was one change in the composition 
of the board in 2017. After Ms Rosa María 
García García stepped down for personal 
reasons, on 7 November 2017, the board 
co-opted Ms Teresa Martín-Retortillo Rubio 
as an independent external director.  The 
confirmation of this appointment will be 
the subject of a resolution proposed to 
shareholders at the Annual General Meeting 
to be held in 2018.

The annual report individually presents the 
remuneration received by each director, 
expressing the amounts relating to each 
remuneration item. The remuneration driving 
from the executive duties assigned to the 
Bank's executive directors is also individually 
stated for each item. 

Maria Teresa 
Pulido 

Mendoza

Teresa Martín 
Retortillo 

Rubio

Gonzalo de la 
Hoz Lizcano

Jaime Terceiro 
Lomba

Rafael Mateu 
de Ros Cerezo

Pedro 
Guerrero 
Guerrero

María Dolores 
Dancausa 

Treviño

CARTIVAL, 
S.A. (Alfonso 
Botín-Sanz 

de Sautuola y 
Naveda)

Marcelino 
Botín-Sanz 

de Sautuola y 
Naveda

Fernando 
Masaveu 
Herrero

Chairman of the 
Remuneration 

Committee 

Chairman of the 
Risk Committee 

Chairman of 
the Audit and 

Regulatory 
Compliance 
Committee.

Chairman of the 
Appointments 
and Corporate 

Governance 
Committee

Chairman 
(external)

CEO Vice chairman

External proprietary director

Independent external director

Executive director

Other external directors

10 4 50%

12 30%

years

Directors Term of office Independent directors 
on the board of 
directors

Number of meetings 
in 2017

Women on the board 
of directors
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Risks
 
Risk management is one of the central cornerstones of Bankinter's competitive strategy. The Bank 
has a model of proven effectiveness that is in line with regulatory criteria and best international 
practices. 

As a result of the above, in 2017, Bankinter 
further strengthened the high quality of its 
assets, and maintained its trend of moderate 
growth in loans against a favourable 
economic backdrop. The main risks of the 
entity performed as follows:

Credit risk. Loans to customers were up 
by 3.8% while computable risk (including 
off-balance-sheet risk) grew by 2.7%. The 
non-performing loan ratio ended the year 
at 3.45%, a 56 basis-point decrease with 
respect to 2016, and less than half the sector 
average. The foreclosed asset portfolio was 
412 million euros, which was 0.7% of the 
total credit risk, having reduced by 21% 
during the financial year. Bankinter uses 
internal qualification models as support tools 
for decision-making involving credit risk. 

Interest rate risk. Structural interest risk is 
defined as the Bank's exposure to changes 
in market interest rates, deriving from the 
different timing structure of maturities and 
repricing of global balance sheet items. 
Bankinter actively manages this risk with 
the aim of safeguarding its net interest 
income and preserving its economic value. 
The exposure of net interest income to 
parallel changes of +/- 100 basis points in 
market interest rates is +10.9/-11.7%, for a 
12-month horizon. 

Liquidity risk. Structural liquidity risk is 
associated with the Bank’s ability to meet 
its payment obligations and fund its lending 
activities. The Bank actively monitors is 
current and projected liquidity. In 2017, the 
commercial gap (the difference between 
investment and customer funds) grew 
slightly by 55 million. The percentage of 
loans and receivables financed by customer 
funds stood at 90.6%. 

Market risk. Market risk is the possibility of 
incurring losses as a result of changes in the 
market prices of on- and off-balance-sheet 
positions of the trading portfolio. Bankinter 
measures value at risk using the historical 
VaR methodology using one-year data and 
a 95% confidence interval. The Value at Risk 
(VaR) of an asset portfolio is the estimated 
potential maximum loss. At Bankinter, total 
VaR at year-end 2017 was 0.61. 

Operational Risk. Operational risk is the risk 
of incurring losses due to failures of processes, 
people or internal systems; or due to external 
events (such as natural disasters), including 
legal risks. Bankinter's risk management 
model is known as the standard method, 
which requires identification, measurement 
and management systems. By business line, 
operational risk is concentrated in the retail 
commercial banking segment, in terms of 
both the number of incidents (81% of the 
total) and the amount (60%). 

Reputational Risk. The Bank has a diagnostic 
and measurement system to assess the 
perception and expectations of its main 
stakeholders. This system identifies the key 
reputation drivers and actively influences 
those that are of most concern to the Bank. 
Another of the most important aspects in 
predicting reputational risks is to understand 
market and environment trends, and monitor 
what is being said about the Bank in the mass 
media and on social networks.

In 2017, Bankinter further 
strengthened the high 
quality of its assets, and 
maintained its trend of 
moderate growth in loans 
against a favourable 
economic backdrop.
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Our objective: to keep 
growing our market 
share.

Five main business 
lines very well 
oriented and 
complementing each 
other.

Major growth in 
strategic business 
activities.

Business areas
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Private banking

Bankinter's efforts to build a long-term 
relationship with its customers, based on the 
excellence of the service it provides and an 
increasingly global offer, once again saw the 
Private Banking segment obtain very good 
results in 2017.

The assets it manages grew by 12%, to reach 
35 billion euros, consolidating Bankinter's 
position as the sector leader in this regard.

Special mention should be made of the 
performance of investment funds, where 
assets increased by 1.8 billion euros, 
thanks to an open architecture which allows 
customers to choose from a wide range of 
domestic and foreign fund managers.

One of the highlights was the launch of the 
Helia Renovables venture capital fund from 
Plenium Partners, an international group 
specialising in the management of these 
types of energy assets.

Private Banking is predicated on the financial 
and tax advisory service, provided by highly-
qualified professionals who are subject to a 
process of continuous training, which has 
made Bankinter a sector benchmark.

Personal banking

Personal Banking is an area dedicated to 
customers with income greater than 70,000 
euros or with assets of between 75,000 euros 
and one million euros. It is one of the Bank's 
natural areas of development but is subject 
to strong competition, obliging the entity to 
make an additional effort to stand out.

Bankinter's strategy is to improve the quality 
of service, extend its product range and adapt 
its offer to customers' financial needs, which 
are shaped by current low interest rates and 
the poor return on bank deposits.

In 2017, the Bank improved its range of 
investment funds, which are the main 
alternatives to bank deposits. This included 
the launch of new guaranteed products 
and the adaptation of others from Private 
Banking, such as premium funds or funds 
profiled according to risk. 

The payroll account once again remained 
one of the most successful products, due 
to the competitive edge it has over similar 
products. In the area of mortgages, the Bank 
offered fixed and mixed rate loans, in a highly 
competitive market with very tight margins.

Individuals and foreign 

residents

In the Individuals market in 2017 there was 
especially fierce competition for attracting 
customers, through all channels and, in 
particular, through digital channels.

Consumer loans were one of the star products 
of the Bank, which throughout the year made 
a significant effort in terms of resources and 
technology to attract individual customers, 
achieving a 20% increase in new personal 
loans, despite the growing presence of 
competitors.

 Bankinter's payroll account kept its beneficial 
conditions (which included 5% interest up to 
5,000 euros for the first year and 2% interest 
in the second year) and it consolidated its 
position as a very competitive product. 
Consequently, in 2017 a total of 31,002 
payroll accounts were opened and 45,371 
customers were attracted, up 34% on the 
previous year.

In 2017, the Foreign Customers business 
gained traction at the end of the year, 
especially as a result of the recovery of the 
real estate market for non-residents, which 
posted significant growth, especially in the 
Canary Islands. The number of active foreign 
customers grew by 4.7% in 2017. Total 
foreign customer funds increased by 5.2% 
and the related loan book amounted to 633 
million euros.

+12%

Assets managed by 
Private Banking

35 billion euros

Bankinter's strategy in 
the Personal Banking area 
is to improve the quality 
of its service, increase it 
product range and adapt 
its offer to customers' 
financial needs.
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Corporate banking

Corporate Banking, which specialises in 
business groups with an annual turnover 
of more than 50 million euros, once again 
faced an adverse environment last year. 
Low interest rates, surplus liquidity, the fall 
in the demand for credit and the gradual 
disintermediation of its financing continue to 
characterise this segment of the market.

Nevertheless, in 2017 Bankinter's loans and 
receivables for Corporate Banking grew by 
2.4% and new lending rose by almost 30%. 
At 31 December, the volume of financing 
amounted to 11.455 billion euros and 
customer funds stood at 8.412 billion euros, 
with a net return on assets (net ROA) of 
1.87%.

The reason behind this excellent performance 
stems from the specialisation strategy 
undertaken in 2015, which represents a 
significant change in the distribution model 
with regard to legal entities. Large companies 
can now be served at 22 corporate centres, 
three of which are dedicated to those 
companies that generate over 1 billion euros 
in annual income.

Medium-sized enterprises

Since Bankinter restructured its business for legal entities, companies with between 5 million 
and 50 million euros in annual turnover receive special treatment in their relationship with the 
Bank. There are 72 business centres for this purpose, covering the main population areas and 
have corresponding managers, controllers and commercial staff. 

The main objective of these teams, that comprised nearly 400 professionals, is for medium-
sized enterprises to be global Bankinter customers, not just occasional customers, and for 
them to trust in the Bank not only to cover their occasional financing needs, but for everything 
that makes their lives easier, from daily collection and payment operations to guarantees or 
underwriting insurance.

In 2017 this effort translated into a significant increase in fee income, which contributed to 
improving the business's gross operating income by 6.4%, along with the collection of interest. 
More than 4,000 customers were attracted, making a total of 23,306 active customers.

Small enterprises

2017 was a good year for SMEs, despite 
growing pressure from the competition and 
the drop in prices, especially for working 
capital financing. All of the key figures for 
this segment improved, most notably total 
customer loans (+3.9%) and the volume of 
customer deposits (+14.2%).

Profits in this area totalled 41.5 million euros, 
up 292% compared to 2016. The contribution 
of SMEs to the Bank's gross operating 
income amounted to 148.1 million euros, a 
significant figures given the characteristics of 
the segment.

Two milestones for 2017 were the 
consolidation of the tax payment loan, of 
which a total of 199.6 million euros were 
arranged, and pre-approved online loan, a 
flexible tool for companies to cover their 
liquidity needs.+2.4%

+14.2%Corporate Banking 
loans and receivables

Small enterprises deposit 
volumes
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Bankinter Portugal

Bankinter Portugal's business was carried out 
in 2017 within a context of economic growth. 

It was a good year for Bankinter Portugal, 
especially for attracting new customers. 
The Commercial Retail Banking segment 
attracted 13,768 customers, an increase 
of 71% on 2016, as a result of increased 
brand awareness and improved satisfaction 
indexes. 331 million euros in net new assets 
were obtained, 105% more than the prior 
year and lending volumes grew 159%, to 598 
million euros, driven by mortgage loans.

The Corporate Banking also saw a significant 
increase in loans (104%), even though this 
market was still contracting. At 31 December, 
the loan book amounted to 1.27 billion euros, 
due mainly to new customers that are legal 
persons joining the bank during the year: 
3,228, double the number seen in 2016.

Investment banking

The Investment Banking area offers global 
advisory service to those customers who 
have to make major decisions on the future 
of their business projects and act as a bridge 
between companies, especially family 
companies, and investors interested in 
financing their projects. 

The performance of the business lines in 
2017 was as follows:

Mergers and acquisitions. At a time of 
growth in the market for buying and selling 
companies, Bankinter was involved in 
around ten operations, mostly of industrial 
customers and mainly acting as adviser to 
the sellers.

Capital markets. 2017 was a year of intense 
activity. The listing of Netex on the Alternative 
Stock Market, and capital increases such 
Oryzon and stock market listings such 
as Prosegur Cash and Neinor Homes are 
examples of the Bank's transactions in this 
sphere. 

Structured and alternative financing. In 
2017, transactions were agreed for over 
1 billion euros, and the loan book ended 
the year above 2 billion euros, including 
syndicated corporate loans. 

International banking

The strong focus of Spanish companies 
on overseas markets, that were their 
salvation during the worst years of the crisis, 
has become a structural element of the 
country's economy. Therefore, services are 
required that Bankinter provides through its 
International banking business.

These include guarantees, import and export 
letters of credit and medium and long-term 
structured financing for investment projects.

The priority sectors for the Bank in 2017 
were infrastructure, railway transportation, 
renewable energy, automobiles and 
commodities. The regions with the greatest 
activity were South-East Asia, the Middle 
East, the Persian Gulf, Europe, United States, 
Canada and Latin America.

International banking has a robust, highly-
specialised team, which last year obtained 
a volume of transactions of 57.443 billion 
euros (+8.5%) and investment of 4.049 
billion euros (+17.4%). This area's gross 
operating income represents 23.6% of 
the gross operating income of Bankinter's 
Corporate Banking segment.

International banking  
has a robust team, which 
last year obtained a volume 
of transactions of 57.443 
billion euros (+8.5%).
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Capital markets 

The Capital Markets area, which manages the 
trading and distribution of treasury products 
and the Bank's balance sheet, carried out its 
activity in a general favourable environment 
in 2017. It was active in the currency, equity 
and fixed income markets and benefited 
from Bankinter's status as a market maker 
in government debt and bills of exchange 
and co-leader in syndicated issues of Spanish 
Treasuries.

The Bank's growing activity in the private 
banking segment generated notable demand 
for the products designed by the distribution 
area, whose work in helping customers 
to access currency markets, interest rate 
hedges and fixed income is also worthy of 
note.

The Bank's balance sheet continue to improve, 
underpinned by its liquidity position, as the 
significant increase in investment was offset 
by the even higher growth in customer funds. 

In relation to foreign currency, all structural 
positions were hedged, thanks to which 
Bankinter's income statement was not 
affected by the fluctuations in major 
currencies in 2017.

Bankinter Asset 
Management

The market experienced a turning point 
and some products, such as investment 
funds, returned to pre-crisis levels. The lack 
of investment alternatives, due to the poor 
returns on bank deposits, even saw some 
customers who had never acquired these 
products before drawn towards them.

The detailed results were as follows:

 Investment funds. Assets under 
management ended 2017 at 8.418 billion 
euros, which is 10.4% higher than in 2016. 
At present, the management company is the 
ninth ranked Spanish asset manager, with a 
market share of 3.20%. 

SICAVs. At the end of 2017, the Bank 
managed a total of 371 SICAVs, with assets 
of 2.637 billion euros. 

Pension funds. Bankinter increased its range 
of options, allowing the bank to attain a total 
of 2.457 billion euros in retirement products. 
This was a rise of 10.6% on 2016.

Delegated management. This is one of 
Bankinter's main focuses. Assets managed 
under delegation amounted to 2.991 billion 
euros at 31 December.

Equities

In the first half of 2017, equities markets 
were characterised by a notable increase in 
trading and a strong buying pressure. The 
second half of the year, on the other hand, 
was defined by political uncertainty, with 
a subsequent drop in trading volumes and 
prices. 

Against this backdrop, Bankinter's cash 
trading grew by 4% on last year, after 
opening almost 10,500 new securities 
accounts. The deposit portfolio increased by 
12.69% up to 15.287 billion euros at the end 
of December and generated fees of 74 million 
euros (growth of 8.8%). In this way, the 
Bank remained a leader in the stockbroking 
business in 2017.

This was all possible thanks to the adaptation 
of working methods to changes in consumer 
behaviour and technology, and the team 
structure that was created in 2016 becoming 
fully operational, which enabled it to be 
closer to the business and its customers in 
all Spanish cities. Other positive influences 
were the strong backing of educational 
programmes, for all types of investors, and 
the success of the ‘súpertarifa’, a special low 
rate charged for trades of a small amount.

+10.4%

Assets managed in 
investment funds
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Bankinter Consumer 
Finance

The Bankinter company specialised in 
consumer loans and credit cards profited 
from the improved economic activity in Spain 
and Portugal to cement its position as one 
of the major strategic levers for the Bank's 
growth. 

Despite a climate of increasingly fierce 
competition, this business segment area 
delivered very good results in 2017, with a 
42% increase in loans to consumers and a 
27.5% increase in the number of customers, 
which already total 1,145,000 including 
Portugal.

As a result, it once again became the 
fastest-growing bank in the market, and is 
in fourth place in the ranking of specialist 
entities, according to the data released by 
the Spanish Association of Financial Credit 
Establishments (ASNEF).

Two factors played a decisive role in the 
progress made by Bankinter Consumer 
Finance: the Bank's traditional experience in 
risk management and the implementation of 
an ambitious plan to improve equipment and 
technology.

Both factors boosted the Bank's three biggest 
lines of business, which performed positively 
in 2017: consumer financing for Bankinter 
customers, Bankintercard and financing at 
point of sale. 

Insurance and pension 
plans 

The insurance and pension plans market 
evolved in 2017 within a mature and highly 
competitive environment. In general terms, 
public opinion moved in favour of the 
possibility of arranging pension plans and 
other alternative products to complement 
state pensions, though this trend was 
tempered to some extent by the competition 
from investment funds, which attracted 
many savers as a result of the improvement 
in stock markets.

In life insurance, the portfolio grew by 5.4% 
to over 80.4 million euros at the end of 2017. 
The customer retention rate, which is a key 
loyalty indicator, was 89.1%, the highest of 
the last few years. 

In pension plans, accumulated wealth reached 
2.457 billion euros, 10.6% more than the 
previous year, when the sector average 
grew by 3%. The number of unit holders also 
increased, by 8.6%, compared with a drop of 
3% in the market as a whole. 

The companies insurance portfolio for Multi-
Risk and Civil Liability grew by 10%.

Bankinter in Luxembourg

Bankinter remains the only Spanish financial 
institution with its own banking licence 
in Luxembourg, which is the leading EU 
country in private banking and distribution 
of investment funds. Its motto is: ‘offering 
customers security, diversification and 
quality’.

In February 2017, Bankinter Luxembourg 
obtained the authorisation to act as the 
investment manager for the Bankinter 
International Fund Sicav, the investment 
company the Bank has in that country. 
Another important new development was the 
launch of three new sub-funds, which extend 
the range of funds available to be marketed in 
both Spain and Portugal.

The Bank also strengthened and consolidated 
its team, to provide an excellent quality of 
customer service and respond to growing 
regulatory demands.

As a result, the assets under management 
of Bankinter Luxembourg totalled 2.651 
billion euros as of December, which is a 53% 
increase on the end of 2016; meanwhile 
lending activity practically doubled.

The figures for discretionary management 
and advisory services were equally positive, 
reaching 1.184 billion euros, 26% more than 
at the close of 2016.

 
Bankinter remains the only Spanish financial institution 
with its own banking licence in Luxembourg, which is the 
leading EU country in private banking and distribution 
of investment funds. 
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Bankinter Global Services 

The area responsible for providing the 
Bank's technology and operational services, 
and a key part of its transformation and 
growth process. Last year, its importance 
was reflected in the restructuring carried 
out to increase its human and technological 
resources. 

By geographic area, these were the main 
activities in 2017:

Portugal. Barclays, the previous owne of 
the business acquired in 2016, was fully 
disconnected. Similarly, its technology 
platform was improved to bring it into line 
with latest market requirements. 

Luxembourg. Heavy investment was 
made in infrastructure (networks, servers, 
computers, telephone handsets, etc.) and 
the entity's best practices were implemented 
to bring it into line with Spain. Systems were 
also unified.

Spain. Applications as a whole were 
simplified, a far-reaching sweep was 
performed to eliminate the least useful ones 
and raise system efficiency, and work was 
carried out to adapt applications for use in 
the Portugal division.

Línea Directa Aseguradora

Línea Directa Aseguradora, a company that 
directly sells insurance and that is wholly 
owned by Bankinter, once again posted 
record high figures in terms of turnover, 
earnings and portfolio. The volume of 
premiums issued in 2017 totalled 797 million 
euros, up 7.9% on 2016. 

This commercial strength made it possible 
to end the year with a portfolio of 2.79 
million policies and a pre-tax profit of 152 
million euros: a new record for the company. 
The return on equity (RoE) was more than 
35% and the combined ratio (which relates 
expenses and premiums) stood at 86.9%. 

Línea Directa's major development for the year 
was the launch of its new health insurance 
brand, Vivaz. This new product was launched 
with the aim of becoming a benchmark in 
simplicity, efficiency and quality, focusing 
on providing comprehensive health care for 
people. To help achieve this, it has a medical 
team of over 30,000 professionals and 1,000 
medical facilities, with a wide range of cover, 
such as diagnostics, hospitalisation, surgery 
and psychology sessions. 

Bankinter Securities

For the Bank's securities company, 2017 was 
marked by the implementation of the MiFID 
II Directive and the MIFIR Regulation, which 
fully impacted on its activities by requiring it 
to review a large part of its processes.

Another major challenge during the year was 
the incorporation of the changes introduced in 
the provision of investment analysis services, 
with the aim of ensuring total independence 
by separating the charge made for it from the 
volume executed by the Bank.

Traded volume amounted to 28.243 billion 
euros, which represents a 2.2% market share 
after applications. Fee income was 9.9 million 
euros (+3%), thanks in part to the improved 
Investment Banking activity. Pre-tax profit 
amounted to 4.9 million euros, a very 
commendable growth of 30% due mainly to 
cost savings.

In spite of the problems in European securities 
markets, Bankinter Securities successfully 
maintained its strategy of orientating 
its activity towards them, and they now 
contribute 30% of revenue.

Number of policies

Línea Directa Aseguradora 
ended the year with a  
pre-tax profit of 152 
million euros, the highest 
in its history.

+8.7%
2.79 million
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Channels and networks

Bankinter's branches, 
increasingly digitalised.

Bankinter Blog, 
2.2 million visits, a 
34.1% increase on last 
year.

Notable improvement 
in the results of the 
agent network.
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364

22

72

47 Universal offices

Corporate 
centres

Private Banking

Corporate 
Banking

Branch network

The Universal Offices distribute and manage 
customer business for the segments of 
Individual Retail Banking, Personal Banking 
and SMEs. The private banking centres 
provide management and advisory services 
to high net worth customers, who are 
included in this segment of private banking.

Medium-sized enterprises are distributed 
among the Business Centres and Corporate 
Banking customers among the specialist 
Management Centres.

There was a significant increase in the 
attraction of new customers in 2017, which 
took place at the same time as the rise in 
customer satisfaction resulting from the 
excellent service provided in branches and 
the support of remote advisers.

The work of the branches also benefits 
from the growing use of the internet among 
customers. 91% of customer interact with 
the entity using both digital channels and 
through the physical space alike, faciliating 
communication, interaction and sales. 

Offices and centres in Spain
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Agent network
 
The Agent network comprises independent 
professionals with their own office that work 
with Bankinter to provide private banking 
services. The agents provide their knowledge 
and their customers, while the Bank 
contributes its product portfolio, structure 
and brand. Profits are shared.

At the end of 2017, the network was 
bolstered by Red 400 agents, who are 
highly qualified and focused on the wealth 
management of high net worth customers. 
All of them are fully qualified to provide the 
functions of the advisory services required of 
them, and have received the training required 
under the MiFID II directive, that tightens 
up the protection of customers in financial 
transactions. 

The balance sheet of the agent network 
totalled 11.801 billion euros at 31 December, 
which is practically triple the amount of 
six years ago, despite the strong rise in 
competition. The average per agent was 29 
million euros, a rise of close to 40% compared 
to 2016.

Banca Partnet
 
Banca Partnet is a network in parallel to 
the conventional office network based 
on partnership agreements with large 
companies to develop financial services 
with them. The project enables the creation 
of virtual bank branches: that is, with no 
physical location, inside the company itself. 
The Bank provides the technology and 
knowledge, while the company promotes 
its services among employees, customers, 
associates and suppliers. The profits from the 
common income statement are distributed 
between the two parties. This innovative 
business model will have been in existence 
for 25 years in 2018. 

In 2017, Banca Partnet made progress on its 
new strategic plan, the objectives of which 
are: to make the partner network more 
efficient, offer better customer services 
and increase its contribution to the entity's 
earnings. 

In the first year of the plan, there was an 
increase of nearly 60% in new customers, 
profit targets and other indicators were 
comfortably met and the capillarity of the 
network was adjusted to adapt to the new 
strategic lines. 

Remote network
 
Via the Remote network, customers can 
receive personalised service through 
different channels: telephone, e-mail or 
on the website, which offer long customer 
service hours. 

The network platform has been developed 
and enhanced with the aim of improving the 
quality of service. After this vital objective, 
the next step is to direct its activity towards 
achieving commercial results, both through 
telephone banking and remote advisers, who 
are professionals that manage customers who 
originally contracted products via telephone 
or through the website, to offer products and 
services that match their profile.

Within the framework of these objectives, 
in 2017 the remote network worked on 
improving Personal Banking advisory service 
procedures to help customers do things 
like make direct payroll deposits or make 
changes to bill payments and adapt the 
Bank's guidelines to their life cycle.

New strategic plan targets: 
to make the partner 
network more efficient, 
offer better customer 
services and increase its 
contribution to the entity's 
earnings. 
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Social networks

The Social Networks department's chief 
responsibility is to be the guarantor of the 
Bank's digital communication. However, the 
multidisciplinary character of its team allows 
it to explore and engage in a whole host of 
other projects in which the business is always 
at the centre of the activity.

Bankinter closed 2017, for the fifth year 
running, as the best Spanish bank in this 
channel, with 74.4% positive mentions, 
according to independent measurements by 
Acceso.

A decisive contribution to this was Bankinter's 
commitment to its own digital content, as 
a support tool for existing and potential 
customers and to increase the Bank's positive 
presence on social networks. 

The large majority of this content was 
distributed through the Bankinter blog, 
a digital space that regularly provides 
information on loans, homes, finances and 
taxation, which recorded 2.2 million visits in 
2017 (34.1% more than in 2016). 

At 31 December, Bankinter became the fifth 
Spanish bank with over 100,000 fans (likes) 
on Facebook and was the leader on Twitter, 
with 57,597 followers. 

>100,000 57,597
fans followers

Facebook Leader on Twitter
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Marketing

The Marketing area works to attract new 
customers and retain their loyalty through 
the design and launch of advertising 
campaigns, direct marketing and commercial 
events. The main actions in 2017 were as 
follows:

•  Launch of new advertising campaigns aimed 
at raising brand awareness and recognition 
levels of the Bankinter brand in Portugal.

•  The advertising strategy, Decididamente 
personal (‘Undeniably personal’), continued 
to be rolled out in the media, which involves 
a balanced combination of the commercial 
offer and the brand values. 

•  New digital tools were implemented to 
help optimise both advertising actions and 
the taking of customer-oriented business 
decisions on an ongoing basis. 

•  New functionalities were added to the 
customisable offers tool, a key element for 
the sales force. 

•  The appearance of the advertising leaflets 
used by the branch network was renewed 
and updated. 

•  A strategic marketing plan was implemented 
for the equities business, which includes a 
training programme offering free sessions 
in the domestic market. 

•  All commercial content was generated on 
the new Bankinter public website.

Customer Relationship 
Management (CRM)
CRM, as the area responsible for knowing the 
customer and developing the relationship 
with them, is in the currently in the process 
of making the best use possible of the digital 
transformation of Bankinter. The main 
objective is to encourage the use of new tools 
to establish a closer, more personalised and 
more efficient relationship, and to turn the 
data into commercial opportunities.

From an internal viewpoint, propensity 
models are being developed using Big Data 
technology to discover customer needs 
before they express them. From the customer 
viewpoint, it involves digitalising things as 
much as possible, with messages and reactive 
actions when they call telephone banking or 
visit a branch, along with other actions driven 
by Web Mail.

At the close of 2017, 91% of active customers 
when interacting with the bank as individuals, 
did so digitally, either in combination with 
other channels (60%) or exclusively by digital 
means (31%). This enables quicker contact 
with customers and a reorientation of the 
channels, without stopping the growth in 
contacts through their personal manager. 
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Quality
 
In 2017, the Quality area was centred on the digital transformation 
process, which is considered key to the Bank's strategy. The 
customer experience in digital banking was especially analysed, 
with two main objectives: improve the less favourable opinions 
and change the favourable ones into recommendation drivers. 

Similarly, the Quality area also worked on 
consolidating the measurement processes of 
the Portuguese business, after its inclusion in 
the Group structure in 2016. 

The results of these actions were very 
positive. The Net Promoter Score (NPS), the 
index that measures how likely customers 
are to recommend the services of the Bank, 
improved from 24.7% in 2016 to 30.0% in 
2017. The partial measurements of digital 
channels and personal attention were also 
favourable.  

NPS bank (cumulative annual data)

2015 2016 2017

22.9%

NPS branches and manager (cumulative annual data)

Branch Managers Telephone banking

24.7%

30.0%

37.6%
40.2%

46.6%

54.5% 54.6%
61.5%

40.4%
43.9%

49.0%

l 2015 
l  2016
l 2017

Similarly, the Bank's high score was 
maintained in the objective quality in 
commercial banking networks index, which 
analyses over 4,000 branches in the sector. 
In this survey, produced by the company 
Stiga using the mystery shopping technique, 
Bankinter received a score of 7.8/10, making 
it the leading bank from the Ibex 35 in quality 
of service. The average sector score was 7.0.  

30.0 %

NPS
(Net Promoter Score)
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Customer Service Area
 
Bankinter's customers can contact the Customer Service Area through any channel with their 
complaints and claims in relation to banking and financial transactions or services, provided that 
these derive from agreements and prevailing legislation or from good practices and financial uses.

In 2017, a total of 26,329 cases were handled: 
1,626 complaints (6.2%) and 24,703 claims 
(93.8%). 91.3% of these claims were decided 
in favour of Bankinter and the remaining 
8.7% in favour of the customer. 40.2% of 
these events were resolved in less than seven 
days, well below the legal maximum period of 
two months.

In compliance with the recommendation of 
the regulators, during last year an ambitious 
training plan was prepared for all employees 
that form part of the department. The 
purpose of this plan was to expand the team's 
legal and regulatory knowledge, and to take 
a more in-depth look at practical aspects of 
banking management.

The optimisation process of the apps that 
are used also continued, to further develop 
digitalisation and improve customer service. 

40.2% of claims were 
resolved in less than seven 
days.
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Digital and omnichannel banking
 
The Bank has traditionally been a key player in the area of digitalisation and innovation. This valuable 
digital strategic deployed by Bankinter has resulted in customers widely using virtual channels to 
interact with the bank on a regular basis. 

Most customer (91%) use digital 
and traditional ‘in-person’ channels 
interchangeably. Only 9% are considered to 
be ‘traditional’ customer, using the branch to 
operate with the bank.

The digital project carried out by the Bank in 
2017 include:

The launch of a new Individual Retail 
Banking website, which is customer-centric 
and has an essentially commercial focus. 

Main advances in omnichannel banking. 
An example is the remote signature, which 
allows the customer to start the process of 
contracting a product in branch and to sign 
the contract digitally wherever and whenever 
they want from their phone or computer. 
This functionality is currently available for all 
transactions relating to investment funds, 
pension funds, deposits, current accounts, 
brokerage accounts and direct debits.

Popcoin, an automated investment manager 
designed for savers with a digital profile and 
for investments from 100 euros to 100,000 
euros.

The first 100% digital mortgage on 
the market, forming part of the COINC 
ecosystem. It can be contracted via mobile 
phone, computer or tablet, with an online 
sanction, and which does not require any 
other products to be contracted or even the 
customer to change bank.

Distribution of customers by relationship channel with the Bank.

l Purely digital 
l Mixed digital
l Traditional

30.5% 60.1% 9.3%

91% of customers use digital 
and traditional ‘in-person’ 
channels interchangeably.
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Bankinter Innovation Foundation
 
The Bankinter Innovation Foundation promotes innovation and entrepreneurship as the drivers of 
sustainable wealth creation in Spain and, since 2016, also in Portugal. The Bankinter Innovation 
Foundation leverages the best institutions, experts and professionals, who collaborate pro bono. 

Of particular note among these groups is 
the board of trustees, formed by 22 high-
level personalities, chosen for their links with 
innovation and who are part of the business 
community, both public and private sectors.

The Foundation has had a redesigned website 
since April last year on which to show all its 
content and activities, which is also available 
through the following social network profiles:

 
Future Trends Forum
This is the only multidisciplinary and 
international think tank focused on 
innovation.  Comprising 519 experts, it 
anticipates and detects innovation trends, 
analysing their impact on society and 
business models. In 2017, the following 
trends were addressed: 

 Digital health. The experts analysed the 
technological revolution to develop a new 
digital health map, with its barriers and 
benefits, and to identify the agents involved 
(patients, health professionals, public 
services) in the acceleration of digital health.

 Business model disruption. Disruptive 
innovation, very rare until the appearance 
of the latest technological developments, 
is creating new business models, like 
digitalisation, the platform economy or the 
collaborative economy. This trend analyses 
these models and their socio-economic 
impact.

 Longevity. This focuses on the consequences 
of the ageing population: the biological, 
labour, social and economic implications of 
longevity; business management with ageing 
workers; the new forms of public health, 
social security and pensions systems, and, in 
particular, the innovation opportunities in the 
near future. 

All of the content generated by each trend 
is published on the Foundation's website 
and is presented at the conferences held 
throughout Spain, with the main objective 
of anticipating the future and encouraging 
innovation in our society. 

The Future Trends Forum has been recognised 
by the University of Pennsylvania's Go To 
Think Tank index, where it is listed as Spain's 
first science and technology think tank and 
one of the world's top 30.

28 English
Version

Disruptive
business models

   Disruptive innovation 
breaks with the currently 
existing paradigm. 
 

P. 11

   Technology has 
become an enabler of 
transformation. 
 

P. 23

   There are new business 
models as a result of 
the latest technological 
developments. 

P. 33

   The impact of this 
disruptive wave requires 
a swift adaptation. 
 

P. 42
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Akademia
Created in 2008, this programme aims 
to influence education to encourage an 
innovative attitude in future leaders.

In 2017, Akademia launched its three 
categories:

Akademia You Project. Course on innovation 
in leading Spanish universities. It was taught 
in ten of them last year, with a total of 176 
students and a recommendation rate of 93%.

Akademia Open Project. Online, modular 
courses which are free of charge and freely 
accessible to anyone interested. 3,287 
students registered for the second year of 
the course on ‘The Future of Money’ and 
there was a completion rate of over 38%. 

Akademia Business Project. Business 
training focused on innovation. In 2017 a 
course was held for 25 employees from 25 
different areas of Bankinter central services. 
It involved both theory and practical sessions 
and was one of the Bank's most highly valued 
training courses, with quality ratings of over 
85%. 

Entrepreneurs
This is a joint programme between the 
Bankinter Innovation Foundation and 
Bankinter Venture Capital to support high-
potential Spanish entrepreneurship during 
the start-up phases. Since it started in April 
2013, 1,969 projects have been presented, 
with investment being made in 1.5% of them. 

In 2017, Entrepreneurs supported the 
following start ups:

 Photoslurp. A visual commerce platform 
which allows brands to leverage user 
generated content (UGC) created by their 
and followers. It automatically collects 
photos and videos that users share on social 
networks. 

 3Ants. One of the leading companies in the 
world in the protection and fight against 
piracy in media and digital portals. Works for 
the main film producers and distributors in 
countries like Spain, USA, Argentina, Mexico 
and United Kingdom.

 Iristrace. A platform providing forms to 
control all of a service's information in real 
time and to enable the design of inspections, 
audits, orders, and parts of work in just a 
few minutes. The aim is to involve all staff 
in ensuring quality and excellence through a 
single integrated cloud tool. 

Cre100do
This is a programme of the Bankinter 
Innovation Foundation along with 
the Business Roundtable (Circulo de 
Empresarios) and the Foreign Trade Institute 
(ICEX) that contributes to the development 
of a productive model based on companies 
that are bigger, more innovative, more 
internationalised and add more value. Over 
five years, Cre100do will accompany 100 
Spanish companies in total, with sales of 
between 25 million euros and 300 million 
euros, along the road to becoming big 
businesses. 

The activities of Cre100do are part of a 
conceptual framework where the key points 
are analysed that every company should 
follow if it wants to grow bigger:

 Growth potencial. Work was done on 
producing a road map so that all companies 
(whether or not they are part of Cre100do) 
can start to use the tools they have available 
to help them reach this goal.

CEO's agenda. Contains the key points that 
CEO's should have on their agendas, such 
as the general trends that will influence the 
company's immediate future, the ecosystem 
within which the company is developing, the 
organisation, the talent and the brand.
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People
 
Bankinter closed 2017 with a headcount of 5,578, an increase of 1.7% on its 5,486 employees in 2016. 

The increased headcount for the fifth year 
in a row forms part of the entity's balanced 
growth strategy, and is part of Bankinter's 
contribution to the Spanish economy, in 
which the labour market is one of the main 
weaknesses. This is also stable and quality 
employment, as the vast majority of its 
employees have permanent contracts 
(98.3%) and work full time (94.3%).

In the employment created in 2017, 
technological profiles once again played an 
important role, with the purpose of meeting 
the growing need for specialists to work 
on the strategic projects of technological 
transformation and digital banking processes. 
The Risks and Regulatory Compliance area 
was also strengthened, with an eye to the 
entry into force in 2018 of various different 
regulations, such as the new EU directives on 
investor protection (MiFID II) and payment 
systems (PSD 2), and the new accounting 
standard (IFRS 9).

As a result, the increase in headcount in 
2017 matched the process of business 
growth, but Bankinter's employee 
management policy goes even further: the 
quest for excellence, due consideration of 
merit and the commitment to equality of 
opportunities are some of its hallmarks. 
The ultimate objective is to construct a 
comprehensive framework for action based 

on the concept that the Bank's employees 
are its main asset, for which reason their 
satisfaction and involvement in the project is 
vital to its success and has a direct impact on 
the income statement.

To achieve these objectives, the Bank 
implements professional recruitment 
programmes, provides training and achieves 
improvements in the working environment, 
stimulates motivation and promotes 
professional development.

Bankinter: one of the best 
companies to work for in 
Spain.
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Sustainability
 
Bankinter's Sustainability Policy, approved the entity's Board of Directors in January 2016, is the 
framework under which the strategy included in the ‘Three in a row’ plan for 2016-2020 is developed. 
The objective of the Plan is to provide a response to the three major challenges (economic due to 
the change in model, social due to demographic change and environmental due to climate change) 
identified in Spain and Portugal, countries in which the Bank carries out its activity. 

This policy has been established in 
accordance with the principles for corporate 
social responsibility set out in the Good 
Governance Code of Listed Companies 
published by the CNMV and supplements the 
other internal policies that encompass the 
different directives defined by the Bank. 

With respect to Royal Decree Law 18/2017, 
which transposed the European directive on 
the disclosure of non-financial and diversity 
information into Spanish law, over the last 
few years Bankinter has reported information 
on its social, employment and environmental 
management, in anticipation of this new legal 
framework.

As a member of the United Nations Global 
Compact Network Spain, the Bank has 
identified several of the Sustainable 
Development Goals to which it can make the 
greatest contribution, and, therefore, has 
incorporated those relating to Decent Work 
and Economic Growth (SDG 8), Reduced 
Inequalities (SDG 10), and Climate Action 
(SGD 13) into its strategy.

Economic dimension
 
Bankinter's sustainability management was recognised in 2017, with its inclusion on the 
prestigious Dow Jones Sustainability Index Europe, as one of the top ten European banks in 
terms of corporate governance and environmental and social performance. Bankinter remains 
in the rest of the sustainability indexes, including the FTSE4Good and the Carbon Disclosure 
Proyect, and appears in the Sustainability Yearbook 2018 published by the sustainability 
analysts firm, Robeco SAM.

The bank has also become a member, along with other large Spanish companies, of the Cluster of 
Transparency, Good Governance and Integrity, a platform of companies coordinated by Forética, 
the leading association of CSR companies and professionals in Spain, of which Bankinter 
is the developing partner. The Cluster transfers to Spain the main business principles and 
transparency, good governance and integrity, and it contributes to the generation of knowledge 
and collaborates with public authorities and opinion leaders, thus assuming a leadership position 
in this area.

Bankinter has adhered to the Equator Principles, a leading international initiative in the financial 
sector with the objective of evaluating and managing the environmental and social risks of the 
projects to be financed. 

First prize in the XIII edition of the Environmental Photography Awards. Nuno Salvador - Seine fishing (Arte Xávega)
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Social dimension
 
As part of its strategy as an inclusive entity, 
Bankinter is firmly committed to ensuring the 
accessibility of all its relationship channels 
with its stakeholders, and it particularly takes 
account of the needs of disabled and elderly 
people by offering quality adapted service. 
Therefore, it has obtained certification for 
two of its large work centres and seven offices 
under UNE 170001 on universal physical 
accessibility. 

In terms of digital accessibility, the objective 
set is that both the contents and the services 
offered through the Bankinter websites, 
designed in line with the recommendations 
of the World Wide Web Consortium (W3C).

In collaboration with the Fundación Hazlo 
Posible (Make it Possible Foundation), 
Bankinter started a new corporate volunteer 
portal, Mueve.te, that enables volunteer 
days to be efficiently managed, and 
allows employees to consult and join open 
volunteer initiatives. In 2017, 14% of the 
Bank's employees took part in 84 technical, 
environment and social activities, with 1,617 
beneficiaries.

The Sustainability department has an 
open dialogue with the third sector of the 
communities in which it operates, and 
supports the development of charitable 
products and services made available by 
the Bank, such as Bizum Solidario, a service 
presented by Bankinter in Spain for the 
first time to encourage microdonations via 
mobile. 

Additionally, thanks to fees obtained from 
the Bankinter Solidarios card, the bank 
launched the Involvement and Solidarity 
programme 360º initiative, through which 
ten social initiatives are financed each year.

The entity has adopted LBG methodology 
which measures, manages, assesses 
and disseminates the contributions, 
achievements and impact of social action in 
the environment. 

Second prize in the XIII edition of the Environmental Photography Awards.

Luis Anselmo Gallego - Enjoying Ha-Long Bay, Vietnam, in kayak.

Third prize in the XIII edition of the Environmental Photography Awards.

Mireia Romero - Orcha

Environmental dimension
 
Bankinter maintains a firm commitment to 
address its environmental management by 
assuming the challenge and responsibility 
to operate in the most respectful way with 
the environment, taking the necessary 
measures to mitigate its direct and indirect 
environmental impact.

The main environmental strategic line of 
the ‘Three in a row‘ Sustainability Plan is 
the Climate Change Strategy and its Carbon 
Footprint project, through which the 
environmental impacts generated by the 
bank's activity are identified, measured and 
controlled.

The entity's financing and investment 
policies also include environmental criteria. 
Environmental responsibility likewise 
extends to the chain of suppliers and 
subcontractors, including environmental 
criteria for standarisation purposes and 
environmental clauses in contracts where 
risk is considered to be more relevant.
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Brand 
 
During 2017, the foundations were laid for the harmonisation of Bankinter's offline image with its 
online image, which the year before had been subject to an in-depth treatment, with the aim of 
aligning it with the requirements demanded by the new digital era and the brand's DNA. 

A visual system was created for Bankinter that 
enables the customer to intuitively identify 
the apps. To that was added a specific visual 
movement that was created for these apps, 
which was more subtle and elegant than with 
the first redesign. At the same time, some of 
the elements of the corporate identity were 
updated, such as the use of colour. 

The logic of the Bankinter colour palette 
can be summarised in these four basic 
types of colour use: backgrounds, texts, 
secondary and interaction. In this way the 
brand is created both visually and in terms of 
interactive experience, maintaining orange 
as the predominate colour.

A new digital font was designed that, 
without losing the structure of the current 
one, maintains the same personality as the 
original and adapts perfectly to the new 
digital environments. 

The next challenge, which was embarked 
on in 2017, was to transfer the changes 
made in the digital corporate identity 
to the traditional environment (posters, 
stationery, signage and so on), so as to 
clearly express the positioning of the brand 
and its consistency across all environments. 
The new developments are expected to be 
implemented during 2018.

Lastly, a new measurement system has been 
introduced that allows better management 
of the changes to Bankinter's brand and its 
impact on the business.

Título grande link
Título pequeño link

Lorem ipsum linked text sit amet, 
consectetuer adipiscing elit, sed diam 
nonummy nibh euismod tincidunt ut laoreet 
dolore magna aliquam erat volutpat. Ut 
wisi enim ad minim veniam, quis nostrud 
exerci tation ullamcorper suscipit lobortis.

SECUNDARIO PRIMARIO

Título grande link
Título pequeño link

Lorem ipsum linked text sit amet, 
consectetuer adipiscing elit, sed diam 
nonummy nibh euismod tincidunt ut laoreet 
dolore magna aliquam erat volutpat. Ut 
wisi enim ad minim veniam, quis nostrud 
exerci tation ullamcorper suscipit lobortis.

SECUNDARIO PRIMARIO

Título grande link
Título pequeño link

Lorem ipsum linked text sit amet, 
consectetuer adipiscing elit, sed diam 
nonummy nibh euismod tincidunt ut laoreet 
dolore magna aliquam erat volutpat. Ut 
wisi enim ad minim veniam, quis nostrud 
exerci tation ullamcorper suscipit lobortis.

SECUNDARIO PRIMARIO

El sistema de uso de color Bankinter 
está diseñado para ser accesible AA. 
Es esencial ser consistente no solo en 
color si no en combinaciones de color.

Para mantener la accesibilidad 
AA recomendamos restringir las 
combinaciones de color a las que puedes 
ver en este documento. Sin embargo, 
en caso de crear nuevas combinaciones, 
es esencial no crear nuevos colores y 
comprobar que cada nueva combinación 
pasa las especificaciones AA y los 
requerimientos del departamento 
de usabilidad Bankinter.

Combinaciones de color  
sobre fondos claros

Lenguaje digitalBankinter mayo 2017

Cuando el movimiento Bankinter se 
combina con un lenguaje como Material, 
el lenguaje Bankinter nunca se impone. 
De esta forma la experiencia siempre 
es natural y predecible para el usuario.El lenguaje Bankinter deja que los otros 

lenguajes se apoderen de la apariencia 
para centrarse en lo que realmente 
resulta útil al usuario. Por ejemplo, 
cuando el lenguaje Bankinter se combina 
con Material, este toma la apariencia 
de Material (curvas de movimiento, 
motion paths, etc), se centra en la 
coreografía (por ejemplo dejando los 
CTAs para el final) y hace que Material 
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ciertos elementos, crear interes y 

focalizar la atención del usuario.

Los colores secundarios nunca 
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Awards and recognitions
Merco 2017

Másfamilia Foundation

Payroll account, 
one of the 100 best 
business ideas

BrandZ Top 30 Most Valuable 
Spanish Brands

University of Pennsylvania's 
Global Go To Think Tank Index.

Emotions in the Spanish 
banking sector. EMO 
Insights.

Interbrand

Equileap 2017 Gender Equality 
Global Report & Ranking 

Spanish Accounting 
and Business 
Administration 
Association (AECA)

Best CEO in Spain 2017 
(Forbes)
One of the most influential 
personalities of 2017 (ABC)
Merco Líderes 2017 
leadership ranking
2017 Tintero Awards (runner 
up)

ILUNION

Benchmark NPS Accenture Rankia Awards

Top Employer

Among the Top 30 
most reputable 
companies

EFR certificate (family-
responsible company)

Actualidad Económica

Among the 30 most 
valuable Spanish 
brands 

Best Spanish 
technology think 
tank

The most trusted 
bank in the IBEX 35

Best Spanish brands

Member of the Dow 
Jones Sustainability 
Index

Committed to 
accessibility 

The most valued 
bank by customers

Mortgage of the 
year

One of the best 
companies to work 
for 

Reappearance in 
the FTSE4Good 
index

Bankinter, among the 
world's most equal 
companies

First bank to be 
ECA® certified

Mª Dolores Dancausa, chief 
executive officer of Bankinter
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